MonuTtuka 3a GUCKBUTKUTE

NPEOU OA 3ANOYHETE...

B Tasu lNonutnka 3a OUCKBUTKUTE Le HamepuTe WMHGOpPMauMsi 3a M3NOM3BaAHETO HA OWCKBUTKUTE U
nogobHW cpeacTBa, KOMTO Ce MHCTanupaT B KparHUTE YCTPOWCTBA Ha HalIMTe KIWEHTU 1 notpebutenu.
MoHsikora nM3non3eaHeTo Ha BUCKBUTKM MOXe [a e CBbp3aHo ¢ 0bpaboTkata Ha NMYHM AaHHU 1 3aToBa
npenopbyYBamMe Aa ce 3arno3HaeTe ¢ HawaTta MNonuTuka 3a NoBepUTENHOCT, KOSTO MOXKETe a HaMmepuTe Ha
HawaTa nnaTdopMa, ako uckaTe Aa ce WMHgopmupaTe Kak M3Mnofn3BaMe NUYHUTE AAaHHU Ha Halute
KIMMEHTU 1 NoTpebuTenu, Kak aa ynpaxHssaTe npasaTta Cu Unu 3a M3nona3saHaTa OT Hac TEPMUHOIOrS,
KoraTo CTaBa BbNpOC 3a HalwlaTta nnatgopma (yebcanT, NpunoxeHust Unm musnmyeckn marasuHm).

NH®OPMALIA OTHOCHO BUCKBUTKUTE

1. KakBo npegcraBnsisaT 6UCKBUTKUTE?

BucksuTkaTa e Manbk TEKCTOBU hann ¢ nHdopmMaums 3a BaweTo cbpdurpaHe unv nsnonssaHe, KOUTO
AapeH yebcant, npunoxeHue unu gpyra nnatgopma cbxpaHsisa Ha BalUns KOMMIOTbP, Tabnet, cMapTdoH
unu gpyro nogo6bHo yCTpOMCTBO KaTo Mapkep, KOMTO ro uaeHtudpmumpa. buckeutknte ca Heobxoaumum
Hanpumep, 3a da ce ynecHu cbpdupaHeTo U ga ce pas3bepe HauvMHa, MO KOWTO noTpebutenute
B3anmMogeuncTeaT ¢ nnatcgopmute, ¢ uen Te ga 6baaT nogobpeHn. Te ca MHOro monesHn u 3a
Bb3MOXHOCTTa 3a npeanaraHe Ha peknama cropes npegnovmTaHnsaTa Ha notpebuTens, KakTo 1 3a Apyru
uenn, KouTo ca noapobHo onucaHu no-gony. buckeuTkuTe He BpegAaT Ha Bawmsa komnoTbp unn
YCTPOMNCTBO.

KoraTo rosopum 3a ,6ucKBUTKM® uMame npedsua v ApYyrn NOAOOHW TEXHONOrMKM 3a UHCTanupaHe u/mnm
cbbupaHe Ha nHdopMauus oT unu Ha BaweTo ycTponcTeo (kaTo dnawl bucksuTky, yeb masum unm yeb
6brose, nukcenn, HTML5 (nokanHo cbxpaHeHue) n SDK TexHomoruv 3a dopmMaTn Ha NPUNOXEHWS.
TepMUHBT ,,OUCKBUTKU® HAMUPA NPUIOXKEHUE U NPU U3MNON3BAHETO HA TEXHUKM 3a NPBHCTOBU OTMNEYaTbLM,
T.€. T€3M TEXHMKN 3a KOMOUHMpaHe Ha MHGOPMALMSA, KOUTO HM nomMaraTt ga naeHtndpuumpame BaweTto
yCTpoWcTBO. [oHsIKora Te3n TEXHONOrMN A4eNcTBaT 3ae4HO ¢ BUCKBUTKUTE 3a cbbMpaHe M CbXpaHsiBaHe Ha
MHopmaumst KakTo 3a ga Bu npepocTtaBaT onpeaeneHn OyHKUMM UNU yCryrM Ha Hawara nnatdgopma,
Taka u 3a ga Bu nokaxat peknama Ha nnatgopmMm Ha TpeTu CTpaHu Bb3 OCHOBa Ha BawweTo cbpdmpaHe.

ToBa 0bsicHeHue e obLy NpuMep 3a ToBa KakBO ce pasbupa nopg ,OMCKBUTKN® caMo 3a MHOPMAaLNOHHN
uenu. BUCKBUTKUTE, KOUTO KOHKPETHO M3MOJi3BamMe, ca NoApoOHO onMcaHM B NMaHena 3a HacTpoWika Ha
OGuckBUTKMTE, NYONMKyBaH Ha Hawlata nnatgopma.

2. KakBu BngoBe OMCKBUTKU Mma?

PasrnenaiTe To3u pasfen, KOMTO NpefAocTaBs oblwa MHopMauusa 3a BuaoBeTe GUCKBUTKM, KOUTO MoraT
Ja ce U3nonasaT B OHMNalH cpeaa.

B 3aBucumocT oT cobcTBEHMKA HA BUCKBUTKUTE Te MoraT Aa obaat macwcbwu,vlpaHm KaTo:

a. CobGctBeHn OGuckBuTkM: ToBa ca OWMCKBUTKM, KOUTO Ce M3npallaT KbM KOMMOTbpa WK
YCTPOWCTBOTO Ha NOTPEOUTENSA OT KOMMIOTHP UNN LOMENH, YNpPaBnsiBaHN OT caMus u3gaTen, u oT
KOWTO ce npeanara nnartgopmara wunu ycnyrara, 3asiBeHa oT notpeburens.

b. BUCKBUTKM Ha TpeTu cTpaHu: ToBa ca BUCKBMTKK, M3NpaLLAHM KbM KOMMKTbPA UK YCTPONCTBOTO
Ha noTpebuTens oT YyCTPOMCTBO MW AOMEWNH, KOWTO HE ce ynpaensea OT usgaTens, a OT Apyro
nvue, o6paboTBalLo AaHHWUTE, NONyYeHn Ype3 OUCKBUTKUTE.



B 3aBucuMOCT OT LienTa Ha BUCKBMTKMTE Te MoraT aa 6baat KJ'IaCI/I(pVILI,I/IpaHVI KaTo:

a.

3.

Ctporo HeobGxooumu OUCKBUTKM (TexHudecku): ToBa ca OMCKBUTKM, KOWTO MNO3BONSABaT Ha
notpebutens ga cbpdupa npes yeb ctpaHuua, nnatdopma Mnu NpunoXxeHuwe M ga vanonsea
pasnuyHMTE npeanaraHyn oT TAX Oonuuu unu ycnyrn. Hanpumep KoOHTpon Ha Tpadwuka,
NOEHTUUUMPAHE HA OaHHW MNKU cecusl, OOCTbM A0 pasfeny Mnu CbabpXKaHue C orpaHuyeH
OOCTbM, 3aMOMHsIHE Ha CbCTaBHMTE €rNeMeHTU Ha MopbuYka, W3MbIIHEHME Ha Mpoueca Ha
3aKynyBaHe Ha NopbYKa, ynpaBfieHne Ha NnalwlaHeTo, KOHTPOI Ha 3MoynoTpebuTe, CBbp3aHn CbC
CUrypHOCTTa Ha ycnyraTta, U3non3BaHe Ha eflieMeHTU 3a CUIYPHOCT Npu cbpdupaHe, U3BbpLLBaHE
Ha 3asiBKa 3a permcTpaums unm yyactme B Cbbutme, CbxpaHsiBaHe Ha CbabpXKaHue 3a usnbyBaHe
Ha BMAEO Unu ayamo dainnose, paspellaBaHe Ha AMHAMUYHO CbAbpXXaHue (Hanpumep aHumaums
3a 3apexgaHe Ha TeKCT UM n3obpaxkeHne) Unu crofensiHe Ha CbabpXKaHue Ypes counanHute
Mpexu. TbW KaTo ca CTPOro HeobXxoOAMMMW, TEeXHUYeckuTe OUCKBUTKM Cce U3TernsT no
nogpasbupaHe, KoraTo No3BorsisiBaT Nokas3BaHe Ha nnardopMaTa Unu NpeaocTaBsHe Ha ycrnyraTa,
rouckaHa oT noTpedutens.

®yHKUMOHAMHN MM BUCKBUTKM 3a NepcoHanuanpaHe: Tean GUCKBUTKM NO3BOMSBAT 3aNOMHSIHETO
Ha WHopmauus, Taka Ye MOTPebUTENAT ga uma OOCTbM A0 ycnyraTa wnu nnatdopmara ¢
onpeaeneHn xapakTepucTukn, KOMTO MoraT fa pasrpaHudaT HeroBoTo B3auMoENCTBUE OT ToBa
Ha pgpyrute noTpebutenn. Hanpumep e3uk, OGpol Ha mMoka3BaHUTE pesynTaTW, Korato
NoTpebUTENST N3BBLPLUBA TbPCEHE, BLHLUEH BUA UMW CbAbpXKaHWe Ha ycnyrata B 3aBUCUMOCT OT
BMOA Ha M3MNOn3BaHUs OT noTpebuTenss Opay3bp WM pervoHa, OT KOWTO noTpebutenst
OCbLLECTBSIBA AOCTHLN A0 ycrnyrata u ap. HenpuemaHeTo Ha Te3n OMCKBUTKM MOXe Aa noBeae 0
BMOLLEHA NPOM3BOANUTENHOCT Ha yeb cTpaHuuaTta 1nm fowo aganTupaHn ykasaHust.

AHanUTUYHM BUCKBUTKU: Tean OBUCKBUTKM MNO3BONABAT KOMWYECTBEHO ornpedensHe Ha Gpos
noTpebuTennTe, NoceTeHNTe pasaenu Ha nnatdgopmMarta 1 B3auMoOenCcTBUETO UM C Hesl, 3a Ja ce
M3BBPLLN U3YMCTIABAHE U CTAaTUCTUYECKN aHanM3 Ha Nona3BaHeTo OT cTpaHa Ha noTpebutenute, ¢
Luen Oa ce BbBedaT NoAoGpeHUs Bb3 OCHOBA Ha aHanu3a Ha [aHHWTE 3a M3MON3BaHeTo Ha
nnatcopmaTa unu ycnyrata ot notpeéutenure.

BucKBUTKM 3a noBegeHuyecka pekrnama: ToeBa ca OMCKBUTKM, CbXpaHsiBalM MHGOpMauus 3a
rnoBedeHNeTo Ha NnoTpebuTenuTe, nonyyeHa Ypes HenpekbcHaTo HabnioaeHe BbpXy HaBULIMTE 33
cbpcmpaHe, KOeTo No3BoMsiBa Aa ce pa3paboTu cneuudmyeH Npodus 3a nokasesaHe Ha peknama
Bb3 OCHOBA Ha Tean AaHHU. Tean BUCKBUTKM NO3BONSABAT Bb3MOXHO Hal-e(DeKTUBHO yrpaBneHne
Ha peKnaMHUTE NPOCTPaHCTBa, KOMTO, KOraTo € YMECTHO, PEAAKTOPBLT € BKITYMI AUPEKTHO UK B
CbTPYAHUYECTBO C TPETU CTPaHM.

3a KakBO ce u3nonsBatr OMCKBUTKUTE Ha HawaTa nnatcdopma?

BuckBuTkMTE Cca BaxkHa YacT oT paboTaTa Ha HawaTta nnatgopma. OcHoBHaTa Lien Ha HawnTe GUCKBUTKM
€ [a HanpaesT BaweTo cbpdupaHe No-yaobHo u edekTuBHO. Taka Hanpumep, Te ce M3nonaeart, 3a Aa
3anoMHAT Bawwute npegnountaHns npu cbpdupaHe (e3vk, ObpxaBa U Ap.) U 3a ObOeLLm NoceLLeHus.
Manonssame HawmTe OUCKBUTKM CbLO Taka M 3a Ada nopobpsiBame HeNpekbCcHATo Yycnyrute U
nnaTdopmMaTa cu, KakTo 1 3a Aa npeanaramMe nepcoHanvanpaHa peknama Bb3 OCHOBa Ha BawuvTe HaBuum
3a cbpdupaHe.

OcBeH TOBa, cbbOpaHaTa B OUCKBUTKUTE MHCDOPMAaLIMS HM NO3BOMsiBa Aa nogobpsisame HawaTa nnatgopmMa
ype3 oueHKka Bb3 OCHOBA Ha CTATUCTUYECKUM OaHHW M MOAENW Ha nonssaHe (6poi mocelleHusi, Hai-
nocellaBaHu pasgeny, NPOObIMKUTENHOCT Ha MOCelleHnaTa 1 gp.), Aa pasbepeM CTaTUCTUYECKU Kak
notpebutenute B3aMmogencTBaT C nnaTdopmata ¢ uen noaobpsiBaHe Ha HawuTe YCnyru, Kakto W
afjanTupaHe Ha nnaTdgopmaTta KbM BawmTe nuyHM MHTEpPECK, YCKOPSIBAHE Ha TbPCEHUATA U Ap.



MoHsikora mMoxe fa manonssame OWCKBUTKM, 3a ga NonydMM WHopMauusi, KOSTO HM MO3BOMsiBa Aa
nokassame OT HallaTa nnatdopma, nnaTopMuTe Ha TPETU CTPaHWN UMK Ype3 ApYyrM CPeACcTBa, peknaMa
Bb3 OCHOBA Ha aHanu3a Ha HaBuuuTe By 3a cbpdurpaHe (noceTeHn NpoayKTy, pa3rneaaHu pasaenv n ap.).

Mpu BCUYKM NONOXEHMS, B OUCKBUTKNTE, KOMTO U3NOM3BamMe, HUKOra He CbXpaHsiBame YyBCTBUTENHA
MHdOpMaLMS KaTo Naponu, AaHHW 33 KPeAUTHU Unu AebUTHM KapTu 1 ap.

4. Kak mora ga ynpaBnsiBaM U3Mosi3BaHETO Ha GUCKBUTKK Ha Ta3u nnardopma?

B naHena 3a HacTpolika Ha BUCKBUTKUTE, AOCTLN 10 KONTO MMaTe Mo BCAKO BpeMe B HallaTa nnaTdopma,
MOXeTe [a MonyynTe MbiiHa MHGOopMaUuMs 3a GUCKBUTKWUTE, M3MOM3BaHU OT Hesl, 3aeHO C MHdopMaLms
3a uenTa, NpoAbITKUTENTHOCTTA U yNpaBneHMeTo (CO6CTBEHO UMM OT TPETU CTPaHMW) Ha BCsika OT TsiX, 3a Aa
MOXeTe Aa ynpaBnsBaTte akTUBMPaHeTo U AeakTUBMPaHeTo Ha ynoTpebaTa Ha oHe3n GUCKBUTKM, KOUTO He
ca cTporo HeobxoauMmu 3a paboTarta Ha nnaTtdgopmMara.

KoraTo 3abpaHnTe GUCKBUTKUTE, KOraTo TOBa € Bb3MOXHO, 3abpaHeHuTe TakMBa ce u3TpmeaT oT Bawwsa
6pay3bp 1 NpU BCUYKN NOSOXEHUSI, KOraTo OTKaXeTe HAKOS BUCKBUTKA, KOSITO HE € Bb3MOXHO T Ja bbae
M3TpUTa, HWe NpemMuHaBame KbM HEWHOTO OrnokupaHe. 3aToBa HME HMKOra HsMa Jda uanon3same
OUCKBWTKM, KOMTO OTKasBare, W LWe umame rpwxkarta ga rm ustpvesame (06bpHeTe BHUMaHWE, Ye HSKOU
MEeXaHU3MU1 3a U3TPUBAHE Ca M3BbH HALLWSI KOHTPOM, Thil KATO 3aBUCAT OT TpeTa cTpaHa, OTroBOpHa 3a
buckeuTKaTa).

CbOoTBETHO, aKko CbpdmpaTte B MHTEPHET, MOXeTe Aa 3abpaHuTe M3rnon3BaHeTo Ha GUCKBUTKU BbB BaLLKs
Gpay3sbp ¥ NO OTHOLLEHME Ha BUCKBUTKUTE HA TPETM CTPaHW, KOUTO CTe Npuenu 1 BriocrneacTBUe uckate
Ja oTxBbpnuTe. ETo Kak Aa ro HanpasuTe B Halt-nonynsipHuTe Gpay3bpu:

. Google Chrome
. Internet Explorer
. Mozilla Firefox

. Safari

Bb3moxXHOCTTa 3a M3bsarsaHe U3non3saHeTo Ha OMCKBUTKM MOXe Aa Obae M3non3saHa no BCSKO Bpeme.

WmarnTe npeaBua, 4Y4e KakKTo YNpaBliEHMETO Ha naHena 3a HacTpovika Ha OWCKBUTKMTE, Taka U
Bb3MOXXHOCTTa [a MM oTKaXeTe, ca crneunduryHn 3a Bcekn oT Bpay3bp, KOMTO M3nonseaTte. 3aToea, ako
n3bepeTe aa KoHpUrypupate BUCKBUTKUTE NO onpedeneH HauuH Ha eqHO YCTPOWUCTBO M UckaTe onuusTa
na 6bae npunoxeHa no nogobeH HauvH Ha Opyro YCTPOWCTBO, TpsAbBa Aa akTMBupare cbliaTa onuus 3a
BbMNPOCHOTO APYrO YyCTPOMCTBO.

KaTo gonbnHUTENHa CThKA N0 OTHOLLIEHWE Ha BUCKBUTKUTE Ha TPETU CTPaHW, LIeNsLLUm NpeocTaBsiHe Ha
pekrnama Bb3 OCHOBa Ha BalunTe nHTepecu, UMainTe npensua, Ye HAKOU TPETU CTPaHU MOXe [a ca YreHOBe
Ha HAKOSI OT CreAHUTe MporpaMu 3a CamoperynupaHe Ha MoBefeHYecka pekrama OHIaiiH, Cbe
CbOTBETHUTE OMLMM 3a OTKa3:

. Network Advertising Initiative (NAI) — http://www.networkadvertising.org/choices/
. Google Analytics — https://tools.google.com/dIpage/gaoptout
. Meta — _https://www.youronlinechoices.com/

5. Kown nsnonsea nHdopmaumsaTa, CbXpaHsiBaHa B OUCKBUTKUTE?

I/IH(bopmaLu/mTa, CbXpaHdaBaHa B OUCKBMTKMTE Ha HawaTa nnaT(bopma, Cce n3nonsea eanHCTBEHO OT Hac,
C U3KIN4YeHne Ha Te3n, NoCo4YeHn B pasaen 2 kaTo ,OMCKBUTKM Ha TpEeTHU CTpaHI/I“, KOUTO Ce nanonaeat un



ynpaBnsBaT OT BbHLUHM IOPUAMYECKU N1LA, 3a Aa HWM NpeaoCcTaBsaT yCryrM, HacoveHn KbM nofgobpsisaHe
Ha HawwuTe ycryrm u onuta Ha notTpebuTens npu cbpdupaHe Ha Hawata nnatdopma. JonbnHuTenHa
MHopMaUus LWe OTKpMEeTe B MaHerna 3a HacTpovka Ha OUCKBUTKUTE, AOCTbIM 4O KOWTO MMaTe Mo BCSAKO
BpeMe B HaliaTta nnaTtdgopma.

3a pga nonyuuTte no-nogpobHa wuHGopmauus 3a obpaboTkata Ha BawuTte nuuYHM JaHHu  npu
CbTPYAHUYECTBOTO HU C TPETU CTpaHM U Te3u, OBEeKT Ha MeXayHapodeH MpeHoC Ha AaHHW, Bu
npenopbyYBamMe ga npoyveTeTe Hawata [lonuTuka 3a NoOBepuUTENHOCT, NybnukyBaHa Ha Halwara
nnatcopma, Kakto U NONUTUKUTE 3a MOBEPUTENHOCT/HACTPOMKMUTE 3a MOBEPUTENHOCT Ha Te3n TpeTu
CTpaHu, 4OCTBMHN HA CbOTBETHUTE NNaTRPOPMU.

ETo kou ca Haii-peneBaHTHWUTE TPETM CTpaHU, Ha KOUTO MO3BOJNIIBaMe Aa NocTaBAT OMCKBUTKM B HallaTa
nnaTdopmMa. HayuyeTe noBeye 3a ToBa Kak Te3n TpeTu cTpaHu obpaboTeaTt Bawara nHgpopmauusi:

e Cant 3a GesonacHocT Ha busHeca B Google

e Microsoft
e Meta

e Pinterest



