NOJNNIMTUKA 3A MOBEPUTEJIHOCT HA
WHPOPMALINATA

HALLUATA NMONMNTUKA 3A
NMOBEPUTENTHOCT HA UHOOPMALUATA
HAKPATKO

1. KOWU CME HWE? Hue cve A TU EKC BBNTAPUS EOOL, 1 STRADIVARIUS
ESPANA, S.A v o6paboTeame BalumTte NMUHM AaHHW KaTO ChEMECTIHU a0MUHUCMPamopu.
ToBa 03Ha4aBa, Ye HOCUM CbBMECTHa OTFOBOPHOCT 3a HauuHa, no koTo obpabotBame u
sawuTaBame Bawwnte aaHHu. BuxTe noseyve

2. 3A KAKBO U3MNOJN3BAME BALUUTE JNIWYHU OAHHW? Hue we

uanonasame Bawmte aaHHK (MonyvyeHU oHNarH unu dusanyeckn nNuyYHoO oT Bac), Hapend c
Apyru Lenu, 3a Aa agMuHUcTpupame Bawara peructpauus kato notpebuten, 3a ga
ynpaensiBame Bawute nokynku Ha NpoAyKTv Wnu ycnyru, 3a Aa oTroBapsiMe Ha Bawuu
3anuTBaHUA 1, aKo xenaeTe, 3a Aa Bu usnpalame nepcoHanuavpaHm cbobLeHns. Bukte
noBeye

3. 3A|.|.|,O M3MNOJISBBAME BALUUTE HAHHM? Hue vmame 3akoHHO

OCHOBaHue fa obpaboTBame BalwmTe AaHHM No pasnuyHu npuydnHu. OcHoBHATa NpUYMHa
e, Ye TpsibBa Aa M obpaboTBaMe B U3MBLIIHEHUE Ha AOroBopa, KOMTO MpuemaTte aa
CKIMIOUUTE C HaC, KOraTo ce permctTpupaTe 1 KoraTo NnpaBuTe MOKynka Uiy M3nonssare HAKos
OT HawuTe ycnyrv unu yHkumn. Manonasame Balwmte gaHHM 1 No ApYrv NpUYKHK, KaTo
Hanpumep 3a ga oTroBapsive Ha BawwuTte 3anuTBaHus unu 3a ga Bu usnpawame
MHpopMAaLMOHHM GHoNeTHHU, KOUTO CTe 3asiBUIM Aa rnonydyaeaTe oT Hac. BuxTe noseve

4. C KOIo C”OHEHHME BALUUTE ,D,AHHM? Hue cnogensime Bawwute

OaHHU C OCTaBYMLM Ha YCNyrn, KOUTO HM OKa3BaT CbAEeNCTBME, MU NOMOLL, KaTo Te Morat
Aa 6vgat komnaHum oT pyna Inditex, unu cbTpygHUUM TPETU CTPaHu Ha . BuxTe noseve

5. BALUUTE MNMPABA. Bue nmare npaBo Ha JOCTbIM, KOpUrMpaHe Unu 3anvyaBaHe Ha
Bawwute nuyHM pgaHHW. B Hsikou cnydaum umate v Apyru npaea, kato Hanpumep, Aa
Bb3pa3unTe CpeLly M3MNOon3BaHETO OT Hac Ha BaluuTe AaHHK, KakTo M NPaBo Ha MPEHOCUMOCT
Ha AaHHWTE, KaKTo NoapobHO e obsicHeHO no-gorny. BuxTe noeseye

Mons Bu, npoyeTeTe n3usno Hawata MonuTtuka noBepuTenHOCT U M3NON3BaHe Ha Nno-4ony,
3a fa pasbepeTe HAMbITHO HauYMHa, MO KOWTO Lie nanonseame Bawute NMYHM JaHHW, KaKTo U
npasara, KouTo nmaTe BbpXy BawmuTe aaHHW.




NMPEOU OA 3AMNOYHETE...

e B HacToswaTta NMonuTuka 3a NOBEPUTESNTHOCT U MU3NON3BaHe Ha OMCKBUTKU Lle HamepuTe uanata
peneBaHTHa WHdoOpMaUUA, KOSTO € MPUNOXMMa 3a M3NON3BaHETO OT HAaC Ha NUYHMTE AaHHW Ha
noTpebutenuTe U KNMEHTUTE OT Hac, HE3aBUCMMO OT MH(POPMAaLMOHHMS KaHana unu cpeacteaTa (OHNamH
Wy NNYHO), KOUTO U3non3eaTe, 3a Aa B3anMoencTeaTe ¢ Hac.

e Ako BuxTe xxenanu ga nony4ute uHdopmaums 3a HaumHa, No KOMTO usnon3same GUCKBUTKM 1 3@ NOA06HM
cpeacTBa, KOUTO MoraT ga 6baaT MHCTanupaHu Ha yCTpoMCcTBaTa Ha HaluuTe KIMEHTM 1 notpebutenu, Bu
npenopbyBame Aa ce 3ano3HaeTe ¢ Hawata [MonuTuka 3a BUCKBUTKUTE.

e Hue ocurypsiBame Npo3payHOCT MO OTHOLUEHME Ha TOBA, KOETO NpaBuM C Bawwnte nuyHu gaHHu, 3a ga
pasbepeTe nocrneauuuTe OT HaYyMHa, MO KOWTO m3nonasaMe Balunte gaHHM 1 npaBara, KOMTO MMaTe BbB
BpPb3Ka C TAX:

o Hwue nocTosiHHO NpegocTaBaMe Ha Balue pasnonoxeHue uanarta nHopmaums, Cbabpxalla ce B
Tasu Monutuka 3a NOBepUTENHOCT U U3MNON3BaHe, KOATO MOXEeTe Aa nperneaarte, Korato cuuTaTe
3a YMECTHO, KaKTo U,

o Lle HamepuTe OonbrHMTENHa UHcopmMaumusa 3a BCAko obpaboTBaHe Ha BalwimTe nNUYHWM OaHHWK,
KoraTo B3aumogemncTBaTe € Hac.

e Cnepgat HSAKOM OT TEPMUHUTE, KOUTO U3NoJsi3BamMe B Tasun Monutmka 3a NOBEPUTENHOCT U N3non3BaHe:

o KoraTo roBopum 3a HawaTa Mnatdopma, HUe nmame NpeaBua BCUYKM KaHanu wunu cpeactea,
OurvTanHyu unm IMYHo, KOUTO MOXKE Ja M3Non3eaTe, 3a Aa B3aumogenicteate ¢ Hac. OCHOBHUTE OT
TAX ca:

=  Hawwuat Ye6canT.

- HaweTto annO)KeHVIe, BKn4BaLlo MOBUNHOTO npunoxeHune, KOeTo CTe UHCTanupanu Ha
BaweTto yCTpOVICTBO n apyru npunoXxeHusa, KOUTo MoXe ga n3non3same B I'Inar(bopmaTa
cwn.

- JInyHo, B KOMTO 1 Aa € OT HalwunTe PU3NYeCKU MarasuHm.

1. KO E ADMUHUCTPATOP HA BALLUUTE OAHHWU?

A,EI,MMHVICTpaTOpM Ha BawwwuTe gaHHu ca:

= KomnaHusaTta ITX BULGARIA EOOD., koAaTO noHacTtosiem pbkoBoau B bbnrapus npogaxbarta Ha
npoayktu ¢ mapka STRADIVARIUS (,STRADIVARIUS BEBNTAPUA®):

o Agpec 3a kopecnoHaeHuus: rp. Codus, p-H JloseHeu, 6yn. YepHu Bpbx 51, crpaga 1, eT. 5.

o Wwmenn agpec Ha OnbXXHOCTHOTO NMLe No 3awmTa Ha aaHHuTe: dataprotection@stradivarius.com

«  KomnaHusita STRADIVARIUS ESPANA, S.A (HapedeHa B HacToswwoTto ,STRADIVARIUS NCTMAHNA®):

o Agpec 3a kopecnoHaeHuus: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufa),
Spain.
o Wwmenn agpec Ha JnbXXHOCTHOTO nvue No 3awmTa Ha gaHHuTe: dataprotection@stradivarius.com

C agpyrv gymn, STRADIVARIUS BBJTTAPUA n STRADIVARIUS UCMNAHWA (HapuyaHu 3aegHo ,Hue", ,Hac* nnu
,CbBMECTHU agMUHUCTpaTopmn”) cMe CbBMeCTHM agMUHUCTPATOPU Ha AaHHUTe. ToBa 03Ha4yaBa, Ye HUe umame
[OrOBOPEHOCT MOMEXAY CU M HOCUM CbBMECTHa OTFOBOPHOCT 3a 06paboTBaHeTo M 3awmTaTta Ha Bawwute nuyHm
OaHHW.



2. C KAKBA LEN ObPABOTBAME BALUUTE JINMHU OAHHW?

B 3aBncumMocCT OT LenuTe, 3a kouto obpaboTBame BawwmTe AaHHM KbM CbOTBETHUS MOMEHT, KaKkTo € 0BsICHEHO No-
pony, e Heobxoaumo ga obpaboTBame egHN MNW APYrM OaHHM, KOMTO MO MPUHUMM, cnopea criyyas, morat ga
6bpaTt cnegHuTe:

* [aHHu 3a Bawara camonuyHocT (Hanpumep BalweTto ume, dhamunua, CHUMKa, e3uK 1 Abp)Kaa, OT KOSITO
B3auMoZeNcTBaTe C Hac, AaHHW 3a KOHTaKT 1 ap.);

*  MKOHOMMYECKM JaHHU U UH(opMaums 3a TpaH3aKuum (HanpumMep, Balumte gaHHK 3a NnalladHe unu 3a
KpeauTHa KapTa, uHcopmaLms 3a Balunte nokynku, nopbyku, BpbLiaHWs 1 ap.);

= [JaHHM 3a Bpb3Ka, reonokauus u/vnu pasrnexpgaHusa (Hanpumep, OaHHWM 3a MeCTOMOoNoXeHue,
NAEeHTUMVKaALMOHEH HOMEP UNW peknaMeH MaeHTUMUKaTop Ha YCTPOMCTBOTO U T.H.);

*  TbproBcKa MHdopmaums (Hanpumep, ako cte ce aboHupanu 3a Hawms 6oneTunH),

= vHdopmauys 3a Bawute BKycoBe v npegnounTaHms.

Mons, nomHeTe, Ye koraTo M3MckBame Aa NOMbIHUTE NUYHMTE CU AaHHM, 3a Aa Bu npepoctaBMm goctbn Oo
onpegeneHa dyHkuns wnu ycnyra Ha [Mnatdopmata, Hue LWe oTGenexum onpegeneHyn noneTa Kato
3a0b/mKumeriHU, Tbil KaTo TOBA Ca AaHHW, OT KOMTO Ce HyX[daewm, 3a a MOXeM Aa NpefoCcTaBuM ycrnyrata unu aa
Bu pagem goctbn oo cboTBeTHaTa oyHKUms. Mons, umante npeaBug, Ye ako pewnte Aa He HW npefoctaBute
Te3n OaHHW, € Bb3MOXHO [a He ycreeTe Aa 3aBbpluMTe CBOsiTa notpebutencka perMctpaums unu ga Hamate
Bb3MOXHOCT [la Ce Bb3non3saTe 0T CbOTBETHUTE YCNYrn UNu yHKUNN.

B onpepeneHu cnyyaun Tpeta cTpaHa MOXe [a HU e npeaocTaBuna nHgopmauus 3a Bac, nsnonssaiku yHKLMS
unu ycnyra Ha Nnartdopmara, Hanpumep Ypes usnpallaHe Ha Baydep 3a NoAapbk UMy AocTaBka Ha Nopbyka Ao
Bawws agpec. B Te3n cnyyam obpaboTBame eanHCTBEHO AaHHUTE Bu, KOUTO ca OT 3HayeHne 3a Ta3n PYHKUUSA Unm
ycnyra, KakTo e Noco4YeHo B Ta3u MNonutrka 3a NoBEpUTENHOCT.

B gpyrv cnydyan moxe ga cbbupame uHdOpmaums NacvMBHO, Tb KaTo MOXe Aa WM3non3Bame npocrneasiBallm
WHCTPYMEHTU KaTo BuckBUTKM B Bpay3abpa u gpyra nogobHa TexHonorust Ha HawaTa NnaTtcgopma u B cbobLeHusTa,
KouTOo m3npawame o Bac.

B 3aBNCMMOCT OT HayuHa, No KOWTO B3aMmopencTBaTte ¢ Hawara MnaTdopma, T.e. B 3aBUCUMMOCT OT YCNyruTe,
npoaykTUTe Unu dyHKUMUTE, KOUTO UCKaTe [a nonassaTte, Hue Lile obpaboTBame BalinTe nuyHW aHHK 3a cnegHnUTe
uenu:

LEN [JonbnHutenHa nHcdopmauma
1. 3a agMuHUCTpUpaHe Ha AKo pelunTe ga cTaHeTe perucTpypaHd notpebuten Ha Hawarta [Nnatdgopma,
Bawara perncrpaums kato Hue TpsibBa ga obpaboTum BawwTte gaHHuW, 3a ga Bu npeHtudmumpame

notpe6urten Ha Mnartdopmara KaTo noTpebuten Ha lNMnatdopmaTta 1 aa Bun npegocraBum OoCTbN 40
HENHWUTE PasnUuHM PyHKLMKU, NPOAYKTU U YCIyru, A0 KOUTO MmaTte AOCTbn
KaTo peructpupaH notpebuten. MoxeTte na otMeHuTe Bawuus pernctpmpaH
noTpebuTenckn akayHT, KaTo ce CBbpxXeTe ¢ Hac ypes ,ObcnyxBaHe Ha
KITMEHTK".

C HacToswWwoTo Bu nHdopmupame, Ye gaHHUTE, KOUTO CbOMpame OTHOCHO
Bawata [erHOCT, MOnyyYeHW MOCPEACTBOM pPasfMYHM  KaHanmu Ha
MnaTtdpopmarta u BKkMOYBaWM BawunTte nokynku, we octaHat 06Bbp3aHu C
Bawwus npodmn, Taka Ye JOCTbNBLT A0 Usnata uHdopmauus aa 6bae
oCblLecTBsiIBaH eHOBPEMEHHO.

MmaTe BH3MOXHOCT Aa M3nons3eBate AaHHWTe 3a AOCTbM WM Hayano Ha
cecus Ypes coupariHa Mpexa Ui aHanormyHo cpefcTBo, KOeTO ocuUrypsiea
Tasu ycnyra (Bxog B couuanHa mpexa), koraTo ce npeanara Ha Hawus
HauarneH ekpaH, 61o 3a 4a cBbpXKeTe Npoduna cv Unu 3a aa peructpupare
HoB. B TO3n cnyyalh gdaHHuTe Bu 33 BXod, KaKTO U UMeTO W
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umennbT/TenedoHHNSAT Bu Homep (Moxe aa Tpsabea ga ro paspeluuvTe), we
ce umnopTmpar oT npoduna Bu B coumanHaTa Mpexa unm oT aHanormyHoTo
cpeacteo. M3anonssavikv Tasu onumsa 3a Havano Ha cecus, Tesn Tpetu
CTPaHW MoraT Aa HW u3npawart onpegerneHa AonbrHUTENHa MHdopMaums
3a Bawwsa nybnuuen npodwmn, kato Hanpumep: BaweTto ume, non,
npubnuantenHa Bb3pacT UM cHUMKaTa oT npodwuna Bu, B cboTBETCTBUE C
yCcrnoBusTa 3a M3MoN3BaHe Ha coumnanHaTta Mpexa/aHanormyHoTo CpeacTBo,
KouTo Bu npenopbyBame ga npodeTeTte BHUMATENHO. AKO He HW AdajeTe
paspelleHne, HAMa Aa CbXpaHsBame Te3n OOMbAHWUTENHW AaHHW. Cbluo
Taka, W3NOnN3BaHeTO Ha Tasun QyHKUMS Moxe pfa npegnonara pja
npegoctaBute onpepeneHa wWHdoOpMauus 3a CBOSAITA aKTMBHOCT B
coumanHaTta mpexa Unum aHanormyHoTo cpeacTso. [1pu BCUYKM NOMOXEHNS
Bu npenopbyBame ga npernegate HacTPOMKUTE CU 3a NOBEPUTENHOCT U
NonMUTUKMTE 3a MOBEPUTENHOCT Ha aHanormyHoTO CPeACTBO  MMu
coumanHata Mpexa, 3a Aa ce 3ano3HaeTe C HayuMHa Ha M3nosns3BaHe Ha
BawumTe gaHHM OT Te3n TpeTn CTpaHu.

2. 3a nocnengalloTo U3roTBsiHe,
U3NbIIHeHWe U NpunaraHe Ha
[oroBopa 3a NoKymnKo-
npogax6a unu goroeopa 3a
yCRnyru, KOUTO CTE CKIYUIU C
Hac Ha NnaTtdopmara

Ta3sn uen Bkno4Ba obpaboTBaHe Ha BawunTe gaHHM rmaBHoO:

= 3a cBbp3BaHe ¢ Bac BbB Bpb3ka C akTyanusauum unu
MH(POPMALMOHHM  U3BECTUS, CBBP3aHU C [OrOBOPEHUTE
(OYHKUMW, NPOAYKTU UMK YCIYTU, BKIIOYMUTENHO M3MpaLLaHeTo Ha
aHKeTM 3a Ka4ecTBOTO 1 3a Ja MaMe Bb3MOXHOCT Aa YCTaHOBUM
CTerneHTa Ha yaoBIEeTBOPEHOCT OT NpefocTaBeHaTa ycrnyra;

= 3a agMuMHMCTpMpaHe Ha nnawjaHeTo Ha MpoAyKTUTE, KOUTO
KynyBaTe, He3aBMCMMO OT M3MOMI3BAHOTO CPEACTBO 3a MnalyaHe.
Hanpuwmep:

= AKO npu 3akynyBaHe Ha HAKOW OT HaluuTe NpoaykTy Ypes Yebcaiita unu
MpunoxeHweto, Bue wn3bepete pf[a aktueupaTe dyHKUMATa 3a
3ana3BaHe Ha NnaTeXxHWTe BM OaHHU U agpeca 3a AoOCTaBKa 3a
6baeLymn Nokynku, Hue Tpsbea Aa ob6paboTuM MOCOoYeHWUTe JaHHM 3a
aKTVBMpaHe W npunaraHe Ha Tasn dyHkumsa. Cwrnacveto 3a
aKkTuBMpaHe Ha Tasu yHKuMa nossonsisa Bawwute aBTOMaTUYHO
NnonblMHeHW AaHHM 3a nnawaHe da 6baaT M3NonNsBaHW Mpu Mo-
HaTaTbLUHW NOKYMKK, 3a a HE € HYXXHO [a ' BbBexaaTe Npu BCEKU HOB
npoLec 1 Tesn JaHHM Le ce cyuTaT 3a BanuaHu U OeACTBUTENHN 3a
cnefBallin NOKynKW. Bune moxete Aa npoMeHnTe unn aa 3anundute
nnaTexHWTe Cu OaHHW MO BCSKO Bpeme OT pasfena 3a AaHHU 3a
nnawaHe Ha Balwuus peructpupaH notpebutenckm npocun B Yebcanta
unu ot pasgena ,Modat npodun“ Ha lMNpunoxeHueTo.

= AKTuBUpaHe Ha HeobxoaumuTe MeXaHn3Mu c uen
npegoTBpaTsiBaHe U OTKPMBAHE Ha HEMO3BOJIEHO W3MON3BaHe Ha
MnaTtdpopmarta (Hanpumep NO BpeMe Ha mpoueca Ha MOKynka u
BpblUaHe, KakTo M npu noTeHumanHa mamama cpewy Bac w/vnum
cpewy Hac). AKO cyeTeM, Ye [afeHa TpaHCaKuusi Moxe fa e
M3MaMHa UM 0TYETEM aHOPMarHO NnoBeaeHne, KOETo Nokassa onuT
3a HENPaBOMEPHO U3MoN3BaHe Ha HawuTe yHKUUN, NPOAYKTU Unn
ycnyru, ToBa obpaboTBaHe Moxe Aa goBede A0 GrokMpaHe Ha
TpaHcakuusita unuM [o u3TpvBaHe Ha Bawwus noTpebutencku
npocpwn.

*  YnpaBneHve Ha NOTEHUMAnHW 3aMeHW WM BpbLUAHUA chej
BawaTta nokynka v ynpaBneHve Ha uckaHus Ha uHdopmauus 3a
HalM4YHOCTTA Ha MPOAYKTW, 3ana3BaHWUs Ha MPOAYKTU 4pe3
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MnaTtdopmara, MM npenocTtaBsHETO Ha YCIyrMTe, CBbpP3aHu C
dyHkuuaTa Personal Tailoring, B 3aBUCMMOCT OT HanuU4yHOCTTa Ha
Te3n onuun BbB CbOTBETHUSA MOMEHT.

= 3a uenute Ha hakTypupaHeTo M 3a NPeaoCTaBAHETO Ha KacoBu
Genexkn u dakTypu 3a MNOKYMKUTE, KOWTO CTe HampaBuiu Ha
MnardopmarTa.

= 3a fga ce rapaHTupa, Ye MoXeTe [a usnonssate ApPYru HanuyHu
(pyHKLMN NN yCrnyru, KaTo HanpuMep NokynkaTa, ynpaBleHMeTo
n wusnonssaHeto Ha [lomapb4yHa Kapta unv Ha Bayuyep 3a
nogapbkK 1 3a Aa umate goctbn u ga msnona3eate Wi-Fi Bpb3aka,
KOSITO NpefocTaBsiMe Ha pasnofiokeHWe Ha HaluuTe KIUEHTU BbB
duanyecknuTe marasuHu.

= Cuen ga moxem ga Bu npeanoxum upes npunoXeHNeTo KOHKPETHU
ycnyrn (KaTo Tbpcadka Ha apTuKyr, 3anasBaHe Ha NpobHa u T.H.),
KOWTO ce npepraraT B HSKOW OT HalimTe Gnsmyeckn marasmHm, Moxe
Oa obpaboTBame MECTOMONIOXEHNETO U AaHHMTE Bu 3a KOHTaKT.

3. 3a oTroBapsiHe Ha nckaHuaTa
UNK 3asiBMeHNsiTa, KOUTO NpaBuUTe
ypes kaHanute ,,06cnyxBaHe Ha
KNUeHTn“

Hvne o6pabotBame camMoO nWYHUTE [OdaHHW, KOUTO ca abCOSOTHO
HeobxoauMM 3a ynpaerieHWe Wnu paspellaBaHe Ha BalweTo nckaHe vnu
3asBneHne.

AKO Tasn Bb3MOXHOCT € HanmyHa u Bue usbepete ga ocbliecTBaABaTe
Bpb3Kka ¢ otaen ,06cnyXBaHe Ha KNMEHTU" Ypes YaT ycryrata Ha coumanHa
mMegna nnu gpyr CbTpyaHUK, HAKOU OT NUYHUTE Bu OaHHW KaTo nme unun
notpebutencko ume we 6baaT NpefocTaBeHn OT coumanHaTa Bu mpexa
UNu OT MpexaTa Ha CbTpyaHuka HU. Cbllo Taka uManTe npensua, de
JaHHUTe, KOMTO NpepocTaBAaTe 3a Tasu ycryra, we 6baat AOCTbMHU 3a
BawarTa counanHa mpexa unn Mpexa Ha CbTpyaHUK U e ce noadvynHasat
Ha TEXHWUTE MONUTMKMU 3a NOBEPUTENHOCT, eTo 3awo Bu npenopbyBame ga
nperrnepate HacTpolikute 3a Balwata noBepuTenHocT M da npodeTeTe
NONMUTUKMTE 3a NOBEPUTENHOCT Ha couuManHaTa Mpexa Unu Ha CbTpyaHUKa,
3a ga nonyyuTte no-nogpobHa MHpOpMauns OTHOCHO HauyuHa, Mo KOWTO
ynpaensiBaT NMM4HUTEe By AaHHM npu n3nonseaHe Ha TEXHUTE YCryru.

4. 3a MapKeTUHroBwM Uenu.

Taswn uen Bkno4Ba obpaboTBaHeTo Ha Bawute gaHHM rmaBHo 3a:

= [lepcoHanu3npaHe Ha ycnyrute, kouto Bu npeanarame, wu
oTopu3upaHeTo HM fa Bu paBame npenopbkun Bb3 OCHOBa Ha
B3aumopgencTeneto Bu ¢ Hac Ha MnatdopmaTta u Ha aHanusa Ha
notpebutenckus Bu npodun (Hanpymep Bb3 OCHOBA Ha NCTopusaTa
Ha BaweTo cbpdurpaHe unu nokynku).

= Ako ce aboHupaTte 3a Hawwus bronetuH, Hue we obpaboTBame
BawwuTe nuyHn gaHHu 3a ga ynpaBnsiBame Bawmunsa aboHameHT,
BKNOYMTENHO 3a Jda Bu usnpawame nepcoHanusupaHa
mHdopmMaLma 3a HalwmTe MPOAYKTM WMNKN YCNyrn 4Ype3 pasfnnyHu
cpeactea (kato umenn unu SMS). Moxem ga Bu npepgoctasum
CblLO Tasn MHpopmauus ypes push yBegomneHus, ako cre
aKkTuBupanu BbB BalueTto ycTpoiicTBo.

= Eto 3awo, momnsa, umante npeasua, 4Ye TtoBa obpaboTBaHe Ha
JaHHM BKMYBa aHanu3 Ha Bawwua notpeGutenckun wnu
KINMEHTCKM nNpochun 3a ycTaHoBsIBaHe Ha BawuvTe npeanoyntaHus
1 BnocneacTeme, Kov NPOAYKTY U yCIyrn CbOTBETCTBAT Han-gobpe
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Ha Bawwwms ctun, korato Bu nsnpawame nHgopmauusi. Hanpumep,
Bb3 OCHOBA Ha BalunTte AaHHM 3a MMHaNM NOKYNKW 1 pasrnexaaHe
B WHTepHeT (T.e. B 3aBMCMMOCT OT MPOAYKTUTE, Ha KOWUTO CTe
KNWKHanu), Hue Wwe Bu npeanoxvm npogykTu, 3a KOUTO cuuTame,
Ye npeacrtasnsBaT MHTepec 3a Bac u, ako Bue cte pernctpupaH
notpebuten, we Bu npegoctaBum Ha pasnonoxeHune yHKumsiTa
,Bb3CTaHOBAIBAHE Ha Konm4ka“.

= 3anomHeTe, 4e MoOXeTe jp[a oOTMeHUTe abGoHameHTa 3a
BpowypaTa no Bcsiko Bpeme 1 6e3 H1KakBu pa3xoam oT pasgena
"Bpowypa" Ha lNnaTtdopmaTa, B AONbIHEHME KbM MHCTPYKUUUTE,
kouto Bu npepoctaBsme BbB BCsKa KOMyHUKauusl. AKO He
XenaeTe pfa nonyyaesate push yBegomnenus, moxete paa
Aes3akTuBmpaTe Ta3u onuusa BbB BalleTo ycTpoiicTso.

Ja Bu nokaseame peknamm B MHTEpPHET, KOWTO MoxeTe Aa
BWXOaTe, KoraTo nocellaBate yeGcaiWToBe W MNPUNOXKEHUS,
Hanpumep B couuanHuTe Meauu. Peknamute, kouTo BwxkaaTe,
MoraT da Gbpar noabupaHu Ha criyyaeH MPUHLMM, HO B OpYrut
cnyyau morat Aa 6baaTt cBbp3aHu ¢ Bawmte npeanouyntaHmsa Unm
MOKYMKWU UMW C XpOHomormsiTa Ha Bawuute pasrnexgaHus.

= Ako usnonseaTte couuanHuTe Meaun, Moxe Aa nNpeaocTaBuMM Ha
KOMMaHuuTe, C KOMUTO CWU  CbTPyAHWYMM, onpegeneHa
MH(OpMaLMs, Taka Ye Te, KaTo CbBMECTHU agMUHUCTpaTopu, Aa
MoraT aa Bu nokassaT peknamm Ha HaluMTe MapKku 1 kaTto Lsno, aa
npeanarat Ha Bac u Ha notpebutenute kato Bac peknamu,
oTyMTawm Bawms npocmn BbB BLNPOCHUTE coumanHm megnn. Ako
Bu e Heobxoguma wHgopMaumsi OTHOCHO M3NON3BaHETO Ha
Bawuute gaHHu 1 kak paboTu peknamarta B coumanHuTe megum, Bu
npenopbyBamMe Aa pasrnegarte NofiMTUKUTE 3a NoBepUTENIHOCT Ha
coumanHiTe Meauu, B KOUTO UMate npodounu.

. Hve cbuwo Taka u3nons3same Bawwute gaHHW, 3a ga npaBuMm
M3MEpPBaHUS U CErMeHTHW aHanusn Ha peknamuTe, KOUTO
rnokassame Ha notpebutenute B NNatgopMuTe Ha HAKOM OT
HalMTe NapTHLOPK. 3a LenTa HUe cu CbTPYAHUYUM C TEe3N TPETU
CTpaHW, KOUTO HW npegnarat Heobxogumarta TexHonorus
(HanpvmMep BUCKBUTKM, NMUKCENW, KOMNIEKTM 3a pa3paboTBaHe Ha
codptyep (SDK)), 3a pa wu3non3same Te3n ycnyrn. Mmante
npeaBua, Ye MOXe [a ce okaxe HeobxoaMMO BCEKM MbT Aa UM
npegoctaBsiMe onpegeneHa UHGoOpMauna unu maeHTudgukaTop
(HanpyMep peknaMmHua naeHTUUKaTop, CBbP3aH C YCTPOMCTBOTO,
naeHTudukaTop, cBbp3aH C OGUCKBUTKM U T.H.). AKO xenaete
noseye mMHGOpMauuss B Tasn Bpb3ka, MOfIs, 3arno3Hamte ce C
HawaTta [Monutuka 3a OuckeBuTkMTE. MoOXeTe CbLO Taka da
Hynupate cBos WO 3a peknama wnu pga  3abpaHute
rnepcoHanuavpaHnTe peknamu Ha BaweTto ycTponcTBO, kaTo
3agapete Bawwute npegnountaHusa B pasgena C HacTPOWKM Ha
BawweTo ycTporicTteo.

HonbneaHe Ha gaHHW: Korato cbbupame Bawute NnuyHM gaHHW OT
pasnunyHn N3TOYHULW, NPpW onpedeneHn obcToATencTea MoxeM Aa
rm obeanHsBame ¢ Len no-gobpo pasbupaHe Ha Bawute Hyxaun n
npeanoynTaHns BbB Bpb3ka C HaAwWTe MNPOAYKTM W yCnyru
(BkmrOUMTENHO 3a UenMTe Ha aHanu3a, 3a reHepupaHe Ha
noTpebutenckn Npodunn, MapKeTUHIoBN MPOYYBaHWSA, OLEHKN Ha
Ka4yecTBOTO M nogobpssaHe Ha HaLEeTo B3aMMOAEeNCTBME C HalumTe
KnneHTn). ToBa Hanpumep ce OTHacs A0 HaymHa, No KOUTO MOXEM
Aa kombuHupame Balwnte AaHHW, ako CTe perncTpmpani npodun un




LIEN

JonbnHutenHa nHopmaums

CbC CbLUMS UMeNnn, cBbp3aH ¢ Bawwus npodwun, nasapysarte kato
rocT unu 3a aBToMaTU4HO cbbupaHa nHgpopmauus (kato IP 1 MAC
agpecu unu  MeTagaHHu), KOATO MOXe [fa oOBbpXkem C
MHpopMauusTa, MpefocTaBeHa HU AWPEKTHO oT Bac u4pes
aenHoctta Bu B MnaTtcopmara unu B HAKOM OT HaLIUTE Mara3uHm
(Hanpumep wuHoOpMauus, cBbp3aHa C Bawwute nokynku,
HE3aBNCMMO [JanuM BbB (U3NYECKUTE MarasuHu WM OHIMaliH,
BawwuTe npegnoymTtaHms un T.H.).

* 32 V3BbPLUBAHE Ha MPOMOLMOHaANHW AEeWHOCTM (Hanpumep, 3a
OpraHM3NpaHeTo Ha KamnaHWM WM 3a M3npaliaHe Ha CMUChbK Ha
3anaseHuTe oT Bac npogyktu Ha nocouveHus ot Bac umenn). Mpu
yyacTue B egHa NpoMoLMoHanHa geHocT Bue Hu paspeluaBare aa
obpaboTBame NWMYHWUTE [AHHW, KOUTO CTe CMNoAenwnu C Hac, B
3aBMCMMOCT OT MPOMOLIMOHanNHaTa AeNHOCT 1 a ' ONOBECTUM Ypes
pasnnyHM CcpeacTtBa KaTto couManHW Mpexu Wnu Ha camarta
Mnatcopma. BbB BCHAKka nNpoMoLMOHANHa [OEeWHOCT, B KOSTO
yyacTBaTe, LWe pasnonarate c obwuTe YCrnoBWsi, KOUTO Lie
cbabpXxaT no-nogpobHa wHdopMauma 3a obpaboTBaHETO Ha
BawmnTe paHHuU.

= 3a pasnpocTpaHeHune B [natdopmarta unum Ypes HawmTe kaHanu B
coumanHUTe MpeXu Ha CHUMKU UNU U306paxeHusi, KOUTO CcTe
cnogenunu nyGnuyHo, ako HU JafeTe U3PUYHO CbINacueTo cu 3a
Tasu uen.

5. AHanu3 Ha nanonsBaemMocTTa
M Ka4yecTBOTO 3a nogobpsisaHe
Ha HalMTe ycnyru

YBegomsaBame Bu, 4e ako ocbliecTBUTE AOCTBN A0 HawaTta lMnatdopma,
e obpaboTBame BawwnTte gaHHM 3a pa3rnexgaHeTo B VIHTepHeT 3a aHanus
M CTaTUCTUYECKM ULenun, T.e., 3a [Oda pas3bepeM HauMHa, Mo KOMWTO
notpedbutenuTe B3anmogencTeart ¢ Hawara lNnartdgopma U ¢ geENCTBUATA,
KOMTO M3BbpLUBAME Ha HalUTe yebGcalToBE WM MPUNOXKEHUS, Taka 4e aa
MOXeM Aa Nnogobpum HawimTe yCryru.

OcBeH TOBa, NoHsAKOra n3BbpLIBamMe AENHOCTU M aHKeTU 3a KayecTBOTO,
3a Ada HaydYMMm cCTeneHTa Ha yaOoBNEeTBOPEHOCT Ha HawuTte KIUeHTU u
ﬂOTpeGMTeJ’IM, npnaycraHoBUM obrnacTute, B KOUTO MOXEM nace no,qupMM.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA

BALUUTE OAHHW?

MpaBHOTO OCHOBaHMeE, NO curaTa Ha KOeTo HU e pa3pelleHo aa obpaboTBamMe BalumTe NUYHU 4aHHK, 3aBUCK CbLLO
Taka oT uenTa, 3a KoaTo rn obpaboTBame, kakTo e 06AcHeHo B TabnvuaTa no-gony:
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3aKOHOBO OCHOBaHue

1. YnpaBneHue Ha Bawara
perucTpauus KaTo
norpeduten Ha
MnaTtcopmara

Hvne o6bpaboTtBame Bawwute paHHKM, 3awoto ToBa € HeobxoaMmo 3a
M3NbNHEHWe Ha  YCNOBUATaA, perynupawim  M3non3BaHeTo  Ha
Mnardopmara. C gpyrm gymu, 3a ga MoxeTe [a ce peructpupare KaTo
notpebuten Ha MNnatgopmaTa, € HeobxoaMmo aa obpaboTum BawmTte nuyHm
OaHHK, 3al0TO B NPOTMBEH cny4anm He Guxme mornv fa Hanpasum BawaTta
peructpaumsi.

Cuutame, 4e MMaMe 3aKOHEeH MWHTepec Aa cBbpxem Bawwa npodun c
MOKYNKWTE W JaHHWTe OTHOCHO Bawarta AgenHocT, cbbpaHu 4pes pasnuyHu
kaHanu Ha lNnartcopmara.

Ako usbepeTe ga OCbLUECTBUATE AOCTHM UMM NOMMH NOCPEACTBOM coumanHa
Mpexa, 3aKOHHOTO OCHOBaHWe 3a obpaboTBaHe Ha Bawwute pgaHHu e
cbrnacueTo, KOeTo JaBaTe, koraTo pa3peLlaBaTe NpPexBbprsHETO Ha BawuTte
JaHHU OT couuanHaTa Mpexa.

2. N3roTBsiHe, U3NbIIHEHUE U
npunaraHe Ha goroBopa 3a
noKynko-npogax6a unu
npenocTaBsiHe Ha yCnyru

Hve obpaboTBame BawuTte gaHHK, 3aL0To TsixHaTa 06paboTka e Heobxoauma
3a NpunaraHe Ha goroBopa 3a NoKynko-npogax6a unu npegocraBsHe Ha
ycnyru, kouto umame ¢ Bac.

Bb3moxHO e onpegeneHo obpaboTBaHe Ha AaHHM, CBBbP3aHO C Mnpoueca Ha
nokynkaTa, ga Ce akTuBMpa camo 3awoTo Bue crte ro uaucksanu unu
oTOopU3Npanu, KakbBTO € CIyYasaT CbC 3ana3BaHeTo Ha JaHHU 3a NnaLlaHeTo 3a
ObaeLum NoKynk1 nnn obpaboTeBaHETO Ha AaHHW, HEO6X04MMM 3a CKaHUpaHe Ha
pasnuckuTe 3a Nokynkata 4pes pasgena ,[loptdenn” Ha MNMpunoxeHuneTo, 3a Aa
Bu npegoctaBum ycnyrute ,,Ckopo we 6bgaTt HanuyHn®/ ,OTHOBO We 6baat
HanuyHK®, B cnyyam 4e Te3n yHKUMM ce npegnarat. B Teau cnydvau
obpaboTBaHeTo Ha BawwuTe gaHHM ce ocHOBaBa Ha nMYHOTO Bu cbrnacwme.
OcBeH TOBa 0bpaboTBaMe AaHHMTE 3a BaweTo mMecTononoxeHue, KOorato Hu
npegocTaBute cbrnacueTo cu Aa Bu npegnarame KOHKPETHU ycryru 4pes
MpunoxeHneTo, Npy NOCeLLEHNE Ha HAKOWN OT HawnTe Pranyeckn marasuHu.

CmsATame, 4Ye MMaMe 3aKOHEH WHTepec [da u3BbpliBame Heobxoaumute
NPOBEPKM 3a YCTAaHOBSIBAHE W NpeAoTBpaTsABaHE Ha €BEeHTyalHa uamama unm
HenpaBOMEpHO M3non3BaHe Ha [natdopmara, HanpuMep KoraTo npasuTe
MOKyrnKa urnu BpbLUaHe, UM 3a aHanuampaHe Ha e(PeKTUBHOCTTA Ha HSKOJIKO
ycnyrn, BknioveHn B [natdopmata, KaTo Hanpumep WHCTPYMEHTa 3a
npenopbyBaHe Ha pasmep. Cnopen Hac o6paboTBaHETO Ha Te3n aHHU € OT
nonsa 3a BCUYKWM yyacTBawm cTpaHu: 3a Bac, Tei kaTo Bu nossonsisa ga
NPUNoXnTe Mepkn, 3a Aa ce 3aWwmUTuTe OT ONUT 3a U3MaMa, U3BBLPLLEH CpeLly
Bac oT TpeTa cTpaHa; 3a Hac, Tbil KaTO HU MO3BOSIsIBA Aa NpeaoTBpaTsBame
Heno3BonieHo u3non3eaHe Ha [InaTcopmarta; 3a BCUYKM KIMEHTM U 3a
0o06LLEeCTBOTO, Thbi KaTo TOBa 3allMTaBa U TEXHUTE MHTEpPEecK, KaTo rapaHTupa
npenortepatdABaHeTO Ha TakmBa U3MaMHU AGVIHOCTI/I N TAXHOTO OTKpuMBaHe,
KoraTo cTaHat pakT.
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3aKOHOBO OCHOBaHue

3. O6cnyxBaHe Ha KITMeHTH

Cuutame, Ye MMame 3aKOHEH WHTEPeC Aa OTroBOPMM Ha WUCKaHUSITa Wnu
BbMNPOCK, KOUTO HWU OTNpPaBATe upe3 pasnuyHUTe HanuM4yHU KaHanu 3a
KOoMyHuKauusi. Cnopef Hac, 06paboTBaHeTO Ha Te3W AaHHK € OT MoJ3a ChLUo U
3a Bac, 3auoto HM no3BonsBa Aa Bu cbaencTtBame nNo noaxoaslins HauymH n
Aa oTroBapsamMe Ha oTnpaBeHUTe HanpaBeHUTe 3annTBaHUA.

KoraTto ce cBbp3BaTe C Hac, No-KOHKPETHO 3a ypexaaHeTo Ha MHUWAEHTU BbB
Bpb3ka C Bawata nopbyka wunu npopyktalycnyrata, npugobut/a upes
MnatcdopmaTta, obpaboTBaHeTOo Ha Bawwute pgaHHM e HeobxoaMmo 3a
M3NbJIHEHNETO Ha JOroBOpa 3a NOKyNKo-npogaxoa.

KoraTto 3anutBaHeTo Bu e cBbp3aHO C ynpaxHABaHeTo Ha BawwuTte npaea, 3a
kouto Bwu wuHdOpmupame no-gony, unu C peknamauum OTHOCHO HaluuTe
NPoOayKTW WNW YCNyru, HUE MMame 3aKOHHO OCHOBaHue ga obpaborTBame
BawwuTe gaHH 3a M3NbIIHEHME HA HalUTe 3aKOHOBU 3aAbIKEeHUS.

4. MapkeTUHr

3aKkoHHOTO OCHOBaHWe 3a obpaboTBaHe Ha Balwwute gaHHM 32 MapKETWMHIOBM
LuennM e cbrnacuMeTo, KOETO HW AasaTte, Hanpumep, koraTo npuemare Aa
nony4aBaTe nepcoHanuanpaHa nHpopmauusi Ypes pasnuyHu cpeacTea, Korato
oTopuavpaTe u3npaliaHeTo Ha push yBegomneHus Ha BaweTto ycTponcTeo,
KoraTto ro 3agageTe B HAacTPOMKMTE 3a MOBEPUTENHOCT Ha yCTPOWCTBOTO Bu,
KoraTo gajeTe CbrmacueTo Cu Ype3 HaACTPOWKUTE Ha BUCKBUTKUTE UMK KoraTo
WNM KoraTo npuemeTe MNpaBHWTE YCMOBMSA 3a yvacTue B MPOMOLMOHAnHa
JeviHocT, unu ga nybnukyBame Bawwute cHumkm Ha lMnatdopmarta, wnm B
HalLuMTe KaHanm Ha coumanHuTe Mpexu.

3a pga Bu npegnarame nepcoHanusupaHu ycnyru unv ga Bu nokassame
nepcoHanuanpaHa nHgopmauus, HesaBucumo aanu B Hawata lNMnatdgpopma mnu
B T€3M Ha TPETU CTpaHU, KaKTo 1 3a Aa y4acTBaTe B 0borataBaHeTO Ha AaHHUTE,
cunTame, Ye MMame 3aKOHEH MHTEpPEC Aa Hanpaesum npodunmpaHe ¢ AaHHUTE,
KOUTO umMame 3a Bac (kaTo Hanpumep MuHanW pasrnexgaHusi B VIHTepHerT,
NpeanoYnTaHns UM NOKYMKn) U NYHUTE AaHHU, KOUTO CTE€ HU NPEeAoCTaBumu,
KaTo Bb3pacToBa rpyna WnvM e3uK, Tbi KaTto HaweTo pasbupaHe e, 4e
obpaboTBaHeTO Ha Te3n AaHHM € OT non3a CbLyo M 3a Bac, 3awoTo no3sonsea
nopgobpsieaHe Ha notpebutenckust Bu onut 1 goctbn 4o nHdopMauus cnopes
Bawwute npegnountaHus.

5. AHanu3 Ha
n3nonsBaemMocTTa u
Ka4yecTBOTO

Hue cunTtame, Ye MMame 3aKOHEH MHTepecC fa aHanuavpame U3non3saemMocTTa
Ha MNnatdopmarta v CTeneHTa Ha yOoBeTBOPEHOCT Ha NoTpebuTens, 3aloTo
pasbupame, ye 06paboTBaHETO Ha TE3M JaHHW € MOoMe3Ho CbLUo 1 3a Bac, Tbit
KaTo uenta e nogobpsaBaHe Ha MOTPEBMTENCKMS OMUT U OCUrypsiBaHE Ha Mo-
BWCOKO Ka4ecTBO Ha ycryraTa.

4. KOJIKO ObJIrO CbXPAHABAME BALUUTE OAHHN?

CpoKbT, 3a KOUTO We CbXpaHABamMe BalwuvTte gaHHuM we 3aBUCK OT LenuTe, 3a KOMTOo rn obpaboTBame, KakTo e

0b6sicCHeHO no-gony:

Len

CpokK 3a cbXxpaHeHue Ha JaHHUTe

1. YnpaBneHue Ha Bawara
perucTpaums KaTto notpedburten
Ha Mnatdopmara

Hwve we obpaboTBame Bawmute gaHHKM 3a CpoKa, B KOMTO CTE€ PErNCTpUpaH
notpeburen (T.e. AOKaTO pelunTe Aa NpekpaTuTe permctpauudara cu).




Lien CpokK 3a CbXpaHeHue Ha JaHHUTe

2. N3roTBsiHe, U3NbITHEHUE U Hve we obpaboTtBame BawwuTte gaHHM 3a cpoka, KOWTO € Heobxoamm 3a
npunaraHe Ha gorosopa 3a aAMVHUCTPUPaHe Ha MoOKynkata Ha NPOAYKTUTE WK YCRyruTe, KOUTO CTe
NoKynko-npoaax6a unu 3a npuaobunn, BKMYUTENHO MOTEHUMANHW BpblUaHUS, OMNMakBaHUSA WUnn
npegocTaBsiHe Ha yCnyru peknamaumm, CBbp3aHu € NoKyrnkata Ha CbOTBETHWUSA MPOAYKT UNu ycryra.

B HAkom criyyam Hue camo we obpaboTBame gaHHWTE 3a n3bpaHus ot Bac
CPOK, KaKbBTO € CryyasT C AaHHUTe 3a nnaiiaHe, kouto Bue cte novckanu
[a 3anasvm 3a 6b4eLuy NoKynku (Npu ycrosue Ye Ta3u PyHKUWS € HanuyHa).

3. O6cnyxBaHe Ha KNUeHTn Hve we obpaGoTBame BawuTe gaHHWM 3a cpoka, KOWTO € Heobxoaum 3a

OTroBOp Ha BaweTo nckaHe nnu 3asiBneHue.

4. MapKeTUHr Hve we obpaboTBame Bawwnte gaHHKW, JOKATO He pelunTe fa npekpaTute

Unun oTMeHnTe aboHameHTa cu 3a GloneTuHa.

Mo cblmns HaumH e By nokassame nepcoHanuanpaHn peknamm, okaTo He
NPOMEHUTE HAacTPonkMTe Ha BaweTo ycTponcTBo, 6pay3bp Unu GUCKBUTKMY,
KOeTo e JoBefe [0 OTTerNsHe Ha paspeLleHneTo Bu.

Ako yyacTBaTe B NPOMOLMOHANHN AENHOCTH, Le CbXpaHsiBame AaHHUTe Bu
3a CpokK OT WwecT (6) MeceLa crnep 3aBbpLuBaHe Ha AelHoCcTTa.

5. AHanu3 Ha usnonsBaemoctTa | Hvue we obpabotBame BawwuTte gaHHM crnopaguyHO 3a BpemeTo, OoKaTo
N Ka4yecTBOTO M3BbpLIBamMe orfpefereHa [AeVHOCT WNM npoy4YyBaHe WnM JoKaTo He

aHOHMMU3NpamMme aaHHUTe 3a Bawute pasrnexanaHua.

HesaBucumo oT (pakTa, 4e we obpaboTBame Bawwnte gaHHWM 3a cpoka, KOWTO € abcomnTHO Heobxoaum 3a
nocTuraHe Ha CbOTBETHATa Lief, BIOCNEACTBME LLe 3anasum AaHHUTE HaAMeXXHO CbXpaHeHM 1 3alUTEHM 3a Cpoka,
npes KOMTO MOX€e Aa Bb3HWKHE OTFOBOPHOCT 3a TAXHOTO 0OpaboTBaHe B CbOTBETCTBME C AENCTBALLOTO
3aKoHOOaTesrICTBO KbM CbOTBETHUA MOMEHT. Cne,q N3TM4aHe Ha OaBHOCTTA 3a BCEKU cnyqa|7| Ha eBeHTyallHa
OTrOBOPHOCT, L& NPUCTBNUM KbM U3TPUBAHE HA NINYHUTE OAHHMU.

5. CNOAENAME nn BAWWUTE OAHHU C TPETU CTPAHU?

3a nocTuraHe Ha LenuTe, NOcoYeHn B Tasu MonuMTuka 3a NOBEPUTENHOCT, TpsibBa Aa nNpedocTaBMM AOCTBM A0
Bawwute nuyHn gaHHu Ha ropupuyveckute nuua ot rpynata Inditex n Ha TpeTu cTpaHu, KOUTO HM OKa3BaT
CcbOencTBUE Npu NpeaocTaBsHe Ha NpeanaraHuTe OT Hac yCryru, KakTo crieaga:

(bMHAHCOBU VMHCTUTYLIUK;
opraHu 3a npegoTBpaTABaHe U OTKPUMBaHe Ha U3MaMM,
[OCTaBYMLN HAa TEXHOSNOTMYHM € aHaNUTUYHM yCcnyTu,

NapTHLOPY M OOCTaBUYULM HA YCIYTW, CBBP3aHM C MOrMCTUKA, TPAHCNOPT U foCTaBKa M/MMN TeXHUTe
NapTHLOPCKU 0GEKTH,

AO0CTaB4YnLM Ha yCcnyru, CBbp3aHu C 06CJ1Y)KBaHe Ha KINUeHTHn,

napTHbOPU U OO0CTaB4YMLUM HA YCIyTK, CBbP3aHN C MApPKeTUHr U peKnamMa, Kato Hanpumep canToBe Ha
counanHu meagun, peknamHun areHUnn nnn peknaMmHun napTHbopw.

C uen edukacHoCT Ha 06GCnyKBaHETO HAKOM OT TE3W JOCTaBYMLM CE HammUpaT Ha TepUTOpuM M3BLH EBponeiickaTa
MKOHOMMYECKa 30Ha, KOUTO He npearnarart HUBO Ha 3alluMTa Ha AaHHUTe, CpaBHUMO C ToBa B EBponeiickus cbios. B
Tesu crniyyau Bu yBemomsaBame, ye npexsbprisiMe BawmTe gaHHW, KaTo npunaraMe agekBaTHU rapaHuumn 3a




3awmMTa M BMHaArvM 3anasBame CUTypHOCTTa Ha AaHHUTe, , U3MON3BalkyM Hal-noaxoasinMTe UHCTPYMEHTU 3a
MeXAyHapoaHO MPEexBbprisiHe Ha AaHHW, Hanpumep CTaHAapTHWUTE LOrOBOPHM Kray3u U BCUYKU PENEBAHTHU
ponbneawy mepku. Moxe fa ce 3ano3HaeTe CbC CbAbpXKaHMETO Ha Te3n CTaH4apTHM OOroBOPHWU Knaysu Ha
cnegHus agpec. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-contracts-
transfer-personal-data-third-countries _en.

B ponbnHeHne Bu yBegomsaBame, Ye TpsibBa ga cnogenum BawwnTte aaHHM ¢ HaleTo apyecTBo-maika, Industria
de Disefio Textil, S.A. (Inditex, S.A.), xonauHroso gpyxecTtBo Ha Inditex Group, 3a ocurypsisaHe U3nbiHEHNETO
Ha 3agblmKeHusATa Ha ApYy)XeCTBOTO-Malka.

B cnyuaii Ye npogagem unNu NPexBbPNUM LENUS UMK YacT OT HaWuWs BU3HEC UMK aKTUMBU Ha APYrM KOMNaHuW B
paMkuTe Ha unu u3BbH pyna Inditex unu n3sbPLWIMM Apyra GU3HEC onepauus B pesynTaT Ha KoprnopaTuBHa
peopraHu3auus, Moxe aa paskpueM BalunTte faHHM Ha CbOTBETHUS NMPUEMHMK Ha TO3U GU3HEC UM aKTUBK. AKO ce
ocblUecTBM nodobHa npopaxta unv NpexebprsiHe, e MONOXUM pasyMHU YCUMUSt 4@ HACoYUM NMpUEMHMKa Aa
nsnonsea BawwuTe nNWYHWM [OaHHKW, NpegocTaBeHW HWM OT Bac, B cboTBeTCcTBME C HawaTa [lonutuka 3a
NOBEPUTENTHOCT. B To3u crnyyait cuMTame, Ye MMame 3aKOHEH MHTEPEC, KOWTO Ce KOPEHW B peopraHusauusita Ha
KopriopaTyBHaTa HU CTPYKTypa.

OcBeH TOBa, aKko usbepete ga nanonssare Nnatdopmara Ha pasnuMyHK Na3apu (Hanpumep Ypes perncTpupaHe Ha
npodmnu Ha pasnuyHK Nasapw ¢ eavH 1 CbLUM UMENN agpec), MoXe Aa ce okaxe Heobxoanmo Aa paskpuem vnm
npexsbpnum nHdopmaumaTa, cBbp3aHa ¢ Bawwus npodun nnm genHoctra Bu, Ha komnaHMuTe Ha MapkaTa, KoAaTo
M3BbPLLBA AEWHOCT Ha Te3u nasapu, 4O CTEMNeHTa, 4O KOSTO ca MPsiko BbBIIEYEHM B MOCTUrAHETO Ha HSAKOS OT
uenuTe, nocovyeHn B pasgen 2. Cuntame, 4ye ToBa € HEOOXOOUMO B CLOTBETCTBME C OOLLUNTE HM MHTEPECU UMK
npeanoyYnTaHus.

6. KAKBU CA BALWUTE NPABA KOI'ATO HU NMPEAOCTABATE
AJAHHUTE CU

Huve ce 3agbikaBame fa onasBame MOBEPUTENHOCTTA Ha BawwuTe gaHHW u Aa rapaHTupame, Yye MoxeTe Aa
ynpaxHsiBate npaBaTta cu. Kato nmame npeasuvg toea, Hue, CbBMECTHUTE aAMUHUCTPATOPK, Ce LOTOBOPUXME,
Ye MOXeTe fa ynpaxHsiBaTe Bawwute npaBa 6e3nnaTHO KaTo HW M3NpaTUTE UMENN OO eAUHEH UMeWn appec
(dataprotection@stradivarius.com), ysegomsaBariku H1 3a npuyMHaTa 3a BaweTto nckaHe n npaBoTo, KOETO Xenaete
[a ynpaxHute. Ako cuutame, Yye e HeobxoaUMo 3a yCcTaHOBsIBaHe Ha BaluaTta camonnyHoCT, MOXeM a U3nckBame
[a HM NpefocTaBuTE KoMue Ha JOKYMEHT 32 CaMOSIMYHOCT.

OcseH ToBa MoOXe da Bu npeanoxuMm Bb3MOXHOCTTA Aa YNpaxHWTe npasata cuM v da 3agagete Bawute
npeanoYynTaHus 3a MNOBEPUTENTHOCT, KOraTo M3Mon3eBaTe HAKOM OT HaluuTe YCNyr unv npu NpegocTaBsiHe Ha
KOHKPETHM KaHanv Ha HawaTa MNnaTtdopma.

nO-KOHerTHO, He3aBMCMMO OT uenTa unnm 3akoHOBOTO OCHOBaHue, Bb3 OCHOBa Ha KOUTO o6pa60TBame Bawwute
OaHHW, Bue nmare cnegHute npaesa.

e [la nsuckeate OT Hac AOCTHLN A0 Bawwnte nuyHM aaHHW, ¢ KOUTO pasnonarame. HanomHsme Bu, ye
aKko cTe peructpupaH notpebuten Ha MNnaTtdopmarta, MoxeTe Aa pasrnegare Tasu uHdopmaums B
CbOTBETHMS pasaen BbB Bawwus notpebutencku npodun.

e [la usanckBaTe Aa Kopurupame gaHHUTeE, C KOUTO Beye pasnonarame. Mons, umaite npeasua, Ye ako
cTe peructpupaH notpebuten Ha Nnatdopmara, Bue cbLyo umate AOCTbN A0 CbOTBETHUSI pa3aen ¢
JIMYHWU JAHHWU U MOXETe caMu a ' NPOMEHSITe UK akTyanuanparte. BbB Bceku crnyyaii, Monsi, umante
npeaBua, Ye ako akTUBHO HWU NPedocTaBUTE NMYHUTE CU AaHHM Ypes3 KakBaTo U aa buno npoueaypa,
Bwve rapaHtupaTe, Ye Te ca BepPHU U TOUYHM M NpUMEMATE Aa HU yBeOOMSABATE 3a BCAKA NPOMsIHA Unn
n3MeHeHne BbB BalwmTe gaHHW. Bre we HocuTe nmMyHa OTFOBOPHOCT 3a BCsika 3aryba wunu LweTa,
npuyrHeHa Ha MnatdopmaTa, Unu Ha NMUEeTo, OTroBapSLLO 3a Hesl, UK Ha KOSITO U Aa e TpeTa cTpaHa
BCreacTBue Ha cbobLiaBaHe Ha MOrpellHa, HETOYHa UK HembliHa MHopMauns BbB hopMynspute
3a peructpauusd. Mons, 3anoMHeTe, 4Ye kaTo 0610 NpaBuno Tpsabea Aa HU NpegocTaBsaTe camo BawwmTe



COOGCTBEHM NMMYHM AaHHW, @ HE JaHHM Ha TPEeTn CTpaHN, OCBEH KaKTO € pa3pelleHOo B Ta3n Monutnka
3a NOBEPUTESTHOCT U n3non3saHe Ha OMCKBUTKMN.

e [la nsucksarte ga sanuuum BalwinTe NMYHU aHHKU, JOKOMKOTO Te He ca noBevye HeobxoamMmu 3a LenTa,
3a KOATO e HeobxoamMmMo aa rm obpaboTBame, kakTo Gellue 06SCHEHO NO-Tope, UIKM ako HAMame NoBeYe
3aKOHOBO OCHOBaHMe fa rm obpaboreame.

e [la naucksate aga npeycraHoBumMm uUinun ga orpaHn4yvMm 06paGOTBaHeTO Ha Bawwute nnyHu gaHHu,
KOEeTO O3Ha4aBa, 4e B onpepgerieHn crniydanm MoXete Oa WU3NUCKBaTe BpPeMeHHO da npekpaTtum
O6pa6OTBaHeTO Ha OaHHUTe Unn aa rnm 3anasvm 3a no-AbvJiro sBpeme ot Heo6GX04MMOTO.

AKO cTe HK ganu cbrnacue 3a obpaborsaHe Ha BawuvTte gaHHu 3a onpegeneHa uen, Bue umare cbuwo npaBoTo
Aa OoTTernuTe ToBa Cbhrnacue No BCAKO Bpeme. Hskon ot Ha4YnHUTE, N0 KOUTO MOXeTe Oa OTTernnmTte CBoeTo
cbrnacue, ca onuMcaHu B pasgen 2, kbAeTo 0bsiCHABame C kakBu Lienv obpaboTBame Bawwnte gaHHu.

AKo He xenaeTe Aa nanpawame HdopmaLms Ha TPETU CTpaHu, 3a Aa Bu nanpawat peknamu, MoxeTe fa ctopute
TOBa Ype3 pasnuyHu crnocobu, BKMYMTENHO KaTo NpomMeHuTe Bawmnte npeanoyntaHms Ha yCTPOMCTBOTO CU, Ha
Opaysbpa u/unu B HaACTPOMKUTE Ha OUCKBUTKUTE, KaToO Ce 3ano3HaeTe C MOSNIMTUKATE 3a MOBEPUTENTHOCT U
HaCTpOVIKMTe Ha counanHnuTe megun, Kegeto nmaTte I'IpO(*)I/IJ'I, Unn KaTto HU mn3npartute MMEeNn Ha NocoYyeHus no-
[ony nvmenn agpec, yBegoMsiBaki HY 3a UCKAHETO CU.

Korato nmMame 3akoHOBO OCHOBaHWe fa obpaboTBame BalwmTe faHHu 4pe3 gageHoTo oT Bac cbrnacue wnu 3a
LienunTe Ha AOroBopa, KakTo e 06sicHeHO B pasaen 3, Bue cbluo Taka MMaTe NpaBoTo Aa U3McKBaTe NMPeHOCUMOCT
Ha Bawwute nnyHu gaHHu. ToBa 03HayaBa, Ye MMaTe NpPaBoTO Aa MonyyuTe 6e3 Bb3NpenAaTcTBaHe OT Halwa
CTpaHa, NWYHWTE OaHHW, KOUTO CTE HU MPEedoCcTaBUiM, B CTPYKTYpUpaH, LUMPOKO W3MONI3BaH WM MPUroAeH 3a
MalLMHHO YeTeHe opmMaT, 3a 4a MOXeTe Aa MM u3npatute Ha Apyro nuue.

OcBeH TOBa, KoraTo 06pa6OTBaHeTO Ha BawuTe gaHHM ce OCHOBaBa Ha HalUuWsi 3aKOHEH UHTepec, Bre cbluo Taka
e MoxeTe Aa Bb3pa3nte cpeLly 06pa60TBaHeTO M.

YBenomsiBame Bu cbluo Taka, Ye UMaTe NpaBoOTO Aa NoaadeTe xanba 40 OTrOBOPHUS perynaTopeH opraH 3a
3aluTa Ha JaHHUTE, NO-KOHKPETHO A0:

= VcnaHckaTta areHuus 3a 3aluMTa Ha JaHHUTe:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php

= CbOoTBETHUS OpraH B Abp)kaBaTa, B KOSITO ce Hamupa rpmMaTa 3a TbpProBusi Ha ApeGHO:
https://edpb.europa.eu/about-edpb/board/members en

7. KAKBO CE CJTYYBA, KOF'ATO HU NMPEAOCTABATE OAHHU HA
TPETU CTPAHU UITN AKO TPETA CTPAHA HU E NPEAOCTABUIA
BALLW OAHHN?

Hve npegnarame cyHKUMM MK ycryru, KOUTO M3McKBaT Aa obpaboTBame NMUYHM OAaHHW Ha TpeTa CTpaHa, KoMTo
Bve kato noTpebuten unm kNneHT TpsibBa Aa HU NpeaocTaBUTe, KAKLBTO € CryvasiT C aKTMBMpaHe U usnpatiaHe
Ha Bayuep 3a nogapbk Unv ynpaBfeHneTo Ha NpunoxeHveTo 3a Bayuep 3a nogapbk B cryyai Ye Tean yHKLUK
Ca Hanu4yHW) UK KoraTo paspeLlumnTe Ha TpeTa cTpaHa Aa B3eMe NMopbyka OT HaWWTe MarasmHu UM NapTHLOP CKM
06ekTn. AKO HM NpeaocTaBUTe NMYHM AaHHWU Ha TPEeTU CTPaHU UK ako TpsibBa Aa rv nouckame Hue, 3a ga Moxe
TpeTa cTpaHa Aa B3eMe nopbuka oT Bawe nve, Bue geknapupate, Yye cTe rv yBeJOMUNN 3a LENUTE U HauMHAUTE,
no KouTo TpsAbBa Aa 06paboTUM TEXHWUTE NMUYHU AaHHM.

AKo TpeTa cTpaHa Hu e npegoctaBuna Bawwnte gaHHu unn Bue camuTte cTe HM M NpegocTaBmnm B pe3ynrtart Ha
beHKLI,VIﬂ unun ycnyra, 3adaBeHa OoT €4uH OT HawuTte I'IOTpe6VITeJ'IVI, HuUe ue rm nm3non3esame, 3a ga ynpasidasame
BbrnpocHaTa (*)yHKU,VIFI mnn ycnyra BbB BCEKUM e€OWH OT CllydYauTe, NOCOYeHu B uenute Ha Tasun Monutnka 3a
NOBEPUTENTHOCT, KbM KOATO BUHarn nma BKIO4EH JINHK B HaLWLIUTe CboOLeHns.



8. NPOMEHMU B NOJIUTUKATA 3A NOBEPUTEJIHOCT HA
MHPOPMALUATA

Hve moxem pga wusmeHame uWHdoOpmauuaTa, cbabpxawa ce B Ta3n [lonMTuka 3a MNOBEPUTENHOCT Ha
nHdopmaumsaTa, Korato cMeTHeM 3a Heobxoammo. Ako ro Hanpasum, e Bu yBegomnm no pasnuyHy HaumHu Ypes
MnatdopmaTta (Hanpumep, ypes GaHep, n3ckadall NPoO3opeL, UMM HACOYEHO M3BECTME) uUnn Moxem gopu ga Bu
n3npatum n3BecTtue Ha Bawunsa nmenn agpec, Korato cboTBeTHaTa NpoMdHa ce OoTHacd A0 JNTINYHUA Bu KUBOT, 3a
[a MoXeTe fa pasrnegarte npoMeHuTe, Aa norlyyuTe AOCTbM A0 TAX W cropen cny4as, Aa Bb3pasute unu ga
npekpatute aboHameHTa cu 3a onpederneHa ycnyra unu dyHkums. BbB Bceku cnyvaiw, npegnarame pga
npernexaare nepnoan4Ho Tasu MNMonuTuka 3a NOBEPUTENHOCT B CMyYaW, Ye ca HanpaBeHN HE3HAYUTENHU NMPOMEHMU
U NPaBMM HAKaKBO MHTEPAaKTMBHO NoA00OpeHne, 3a fja Ce Bb3Mnosi3BamMe OT Bb3MOXHOCTTA, BUHArn Aa s Hamupare
3a NOCTOSIHEH M3TOYHMK Ha MHGOPMaUUS 3a Hawwnst YebcanT u HaweTo NpunoxeHue.

9. UHOOPMALINA 3A BUCKBUTKUTE

Hue nsnonssame 61MckBMTKM M NogobHM cpeacTBa, 3a Aa pasrnexaarte no-necHo Nnatgopmarta, aAa pasGepem Kak
B3aMMOAENCTBATE C HAaC U B onpeaeneHn crydaun ga Moxem Aa By nokassame peknamu B cboTBeTCTBME C Bawwute
HaBMUM 3a pasrnexgaHe. Mons, npoyeTteTe HawaTa lMonuTuka 3a 6uckBuTkK, 3a ga pasbepeTte no-gobpe kakeu
OUCKBUTKN U FIO,EI,06HI/I yCTpOVICTBa n3nonseame, TaxXxHata uen, Kak aa ynpasnaBsaTte npeanoyntaHmnAaTa cu, Kakto 1
apyra nHcpopmaums, kosato Bu nHtepecysa.



