OPOI ATOPQN KAI XPHZHZ
ITO AIAAIKTYAKO KATAZTHMA STRADIVARIUS
1. Elcaywyn

AUTO 0 €yypado (pall pue kabe éyypacdo mou avadpépetal oTo mapov) kabopilel Toug Opoug mou SLETOUV T Xpron TNG
napovoag LlotooeAibag (www.stradivarius.com) koL Tnv ayopd mPoilovIwy HECW AUTHG TG LoTtooeAidag (edpeéng ot "Opol”).

MNapakalolpe StaBdote MPOCEKTIKA Toug Opoug autolg, tnv MoAttikr) Cookies kat MoAttikr Mpootaciag Amoppritou
(apdotepeg edetng kahoUpeveg eviaio wg “Ot MoAttikég Mpootaciag Asdopévwy’’), mpotol EEKVACETE TN XPHON QUTAC
™G otooeAidac. Kavovtag xprion tng mapovoag totooeAidag f urtofdaiAovtag mapayyeAio HEow authG cUUPWVELTE OTL
Seopeleote and toug mopovieg Opoug kat Tig MoAwtikég Mpootaoiag Asdopévwy, emopévwg av Sev cupudwveite, dev
TIPETEL VAL XPNOLLOTIOLOETE QUTHV TNV LOTOOEALSA.

OL tapovteg Opot evdéxetal va tpomornotnBouv. Elval dikr oag euBuvn va toug StaBalete o€ TakTtA StaoTApaTa, KABWG
ol Opot mou Bpiokovtal o€ oYU TN OTYUA TNG KOTAPTLONG TNG ZUMPBaonG (O0mwe autr opilletal mMopakATw) €ivat Kot ot
edappooTéot.

EGv €xete omowadnmote amopia oe oxéon e toug Opoug N TG MoAwtkég Mpootaciag AeSopévwy pmopeite va
ETUKOWWVAOETE MOl LOG OTO OTOLXELQ ETILKOWVWVIAG LOG TIOU avahEPOVTAL GTOV OPO 2 1) XPNOLUOTIOLWVTAG OTIOLOVEARTIOTE
ard toug SLaBEatoug otnV LoTooeASa oG TPOTOUG oTnV evoTnTa SUXVEG EpwTtroelg kat Emkowvwvia.

H Z0pBaon (6rmwg auth opiletal kaTwtépw) Urmopei va ekteAeaBel, katd tnv emhoyr| 0ag, o€ OMoLASAHTIOTE AT TIG YAWOCEG
oTLG onoieg ot Opot lval Slabéatpol oe AUtV TNV LoTooeASa.

2. Ta ZTokeia pog

Tnv mwAnon mpoidviwv HECW AUTAG TNG LoTooeAibag umd to eumopkd onuo. STRADIVARIUS Sie€ayel n “ITX EAAAT
MONOMPOZQMH A.E”, pa eAAnvikni etatpeia pe €5pa otnv ABrva, o0d.2tadiouv ap.59, Ap.l.E.MH 000935101000, tnA.
00302109696440, e-mail: contact.gr@stradivarius.com.

3. Ta Ztoixeia Zag kat ot EnokéPelg Zag og Authv Tnv lotooeAida

OLmAnpodopleg r TA MPOCWTTLKA CTOLXELD TTOU LG TTIOPEXETE UTIOKELVTAL O€ eMeéepyacia Bdoel Twv MoAtikwy Npootaciog
Aedopévwv. Me tnv xprion tng mopoloag LoTooeASag mapEéXeTe TN cUUPWVN YVWHN OAG YLa TV EMefepyacio Twy ev AOYw
TIANPOodOPLWV Kal OTOLKELWY Kot SNAWVETE OTL OAEG oL TANPOPOPIEC KOL TOL OTOLXELD TTOU paG MAPEXETE lval aAnBn Kot
akpLpn.

4. H Xprion tng lotooeAidag pog

Xpnoluomouwvtag Thv mapovoa otooelida fi/kat urtoBailovtag mapayyehio pEow auTtrg, avaAapBAaveTs:
a. Na xpnolomoloeTe TNV LotooeAida povo yia va umtoBdaAete Bepitd epwtrpata f mapayyeAisg.

B. Na punv mpoBaivete og Peubdeig i S6ALeg mapayyelieg. Edv Bswpricoupe euNoywc OtL Exel uTIOBAN Ol T€ToLa TTapayyehia
£€XOUE TO SIKOLWUA VO TNV OKUPWOOULE KOLL VAL EVILEPWOOUE TIG APHOSLEG APXEG.

y. Na pog mapéxete pe opBotnta kat akpifeta tnv StevBuven nAektpovikol taxudpopeiou cag (e-mail), Tnv ToxuSpopLKN
cag StevBuvon n/katl Aoumd otolxeila enkowwviag. Emiong amodéxeote OTL UMOPOULE VA XPNOLLOTIOLICOUNE QUTEG TLG



TIANPOdOPLEG YLaL VAL ETIKOWWVACOUHE pall cog os epimtwaon ou auto KpLBel amapaitnto (BA. tnv MoAwtikn Mpootaciog
Amoppntou).

Edv 6ev pag Swaoete OAeG TG mMAnpodopieg mou xpetalopacte, Sev UopoU e va tPowbrcoupe Ty apayyehia oag.

Me tnv umoBoAn mapayyeliog péow TG LotooeAidag, eyyuvdote OTL €loTte TOUAAXLOTOV 18 €TWV Kol OTL €XETE
SLKALOTIPAKTIK LKAVOTNTA VOl CUVATTTETE SECUEVUTIKEG CUUBACELC.

5. AlaBeopotnta Ynpeowwv

Ta mpoidvta mou mpoodEpovtal HECW TG apoloag LotooeAidag eival Stabéotpa povo otnv EAAGSa (ektog amd to Aylo
‘Opog otn xepodvnaoo tou AbBw).

Av emBupeite va mopayyeilete anod autnv tnv otooeAiba npoidvra and pia AN xwpa-pélog Tng Eupwmnaikng Evwaong
€KTOG TG EANGSa, elote eumpOadekToL va To kavete. Mapd TavTa, Ta napayyeAbévta mpoiovta prnopouv va napadobolv
UoOvo og kamolo katdotnua STRADIVARIUS r og kamota StevBuveon mou Bpiloketatl otnv EAAGSa.

6. MNwg Kataptifetal n Z0upaon

OLmAnpodopleg mou MePLEXOVTAL OTOUG TTaPOVTEG OPOUG KOl OL AETITOUEPELEG TIOU TIEPLEXOVTAL OTNV APOoUoa LoTOGEAIS A
8ev ouviotolv Tpotacn TMWANong aAAd mpookAnon yla evnuépwon. Aev Ba Bewpeital otL €xel kataptiobel kauia
oLUPBaon LeETAEL NUWV Kol 004G avadOPLKA e OTIOLASHATIOTE TTPOLOVTA, TTAPA OVOV OTAV N TapayyeALa oG YIVEL pNTWG
arodeKTH amo eRAg. Av Sev SexToU e TNV tapayyeAia oag Kot Ta xprpata €xouv Rén adatpebei amod to Aoyaplacpo oag,
TOTE QUTA O EMLOTPEDOVTAL OTO OKEPALO.

Mo va kavete pa apayyehia Oa oag Intnbel va akoAouBroete t Stadikacio TG ayopdg KAl va TOTHOETE TO KOUUTTL
"Eykplon MAnpwung". Katomwy Ba AdaBete éva e-mail and eudg to onoio Ba emiBeBatwvel tnv mapaiafn Tng mopayyeiiog
oog (“EmiBePBaiwon Napayyeliog”). MapakaloUpe va EXeTe UTIOWN COG OTL OUTO SEV ONUALVEL TTWG N TIAPAYYEALD oOG EXEL
yivel armo8ekth, KaBw aUTO AMOTEAEL Lo TPOTACN A0 E0GC TPOC EUAG VLA TNV OYOPA EVOG I TIEPLOCOTEPWY TIPOLOVTWV.
'O\ec oL mapayyeAieg TeAoUV UTIO TV armodo)r] TOUC €K LEPOUG MaC KAl N ev Aoyw amodoxr Ba emBefatwvetal pe tnv
anocoToAn) o €0d¢ evog e-mail mou Ba emiBeBalwvel OtL To TPoidv €xel amootalel (“EmpeBaiwon AmootoAng”’). H
cLUPBaon ylo TNV ayopd evog mPolovtog HeTafy pag ('n Zuppaon") Ba Bewpeital povo téte cuvadBeica otav cag
otéAlvoupe tnv EmBeBaiwon AmMooTtoln.

H Z0puBaon Ba adopd Lovo ota mpolovta Twv omoiwv TV amooTolr éxoupe emBePatwost otnv EmBeBaiwon AMooToAng.
Agev elpaote UTOXPEWMEVOL VO 0AG TIPOUNOEVCOUE TUXOV TEPAUTEPW TIPOLOVTIA TIOU €VEEXOUEVWE ELVAL UEPOG TNG
napayyeAiag oag, mapd Hovo otav emiPeBalwbel n amootoln) Twv ev Adyw mpoidvtwy pe Eexwplotr EmBepaiwon
ATOGTOANG.

7. AwaBsopotnta Mpoidviwv

‘OAec oL mapayyeAieg twv mpoiloviwy e€optwvtal amo tn Stabeociuotnta tous. Ymd autd to nplopa, oe mepimtwon
Suoxepelwv edpodlacpol 1 e€AVTANCNG TWV MPOIOVIWY O amoBepa, SLATNPOUUE TO SIKALWUA VA 0O EVNUEPWOOUUE
OXETIKA HE TIOPOMOLA TIPOLOVTA 0NG | AVWTEPNG ToLoTNTAG Kal aflag, ta omola umopeite va mapayyeilete. Eav dev
emBupeite va mapayyellete TETOLOU €ld0UC MapdpoLa tpolovia, Ba cag EMLOTPEYOULE TO OGO TTOU EVOEXOUEVWG EXETE
TIANPWOEL OTO AKEPALO.



8. Antoppun MNapayyeAiog

AlatnpoUpe To SIKOiWA v amocUPOUUE Ao TNV Mapoloa LoTOCEASA 0TtoL0SATIOTE TPOTOV aVA TTAca. OTLYUNA N/Kal va
adalpéooupe 1 vo emMetepyaoToUpE omoladnmote UAN 1 TEePLEXOUEVO O aUTAV TNV LotooceAida. Mapdlo mou
katoBaAloupe k&Be Suvath TPOOTIAOELD TTPOKELEVOU VO SLEKTTEPALWOOU LE OAEG TLG TtapayyeALEG TTou urtoBdAAovtal o
€UAG, Hropel va mpokLPouV EEXLPETIKEC TIEPLOTACELG UTIO TLG OTIOLEG EVOEXOUEVWC VO XPELACTEL va amoppl)oupe T
Slekmepaiwon plog moapayyeiiag adotou oag Exoupe nén oteilel tv EmPBeBaiwon NapayyeAiag, To onoio Statnpovpe
10 Sikaiwpa vo mPAgou e avd mAca OTLYUA KOTA TV artOAUTH SLOKPLTIKA LG EUXEPELA.

Aev dépoupe oudepia guBUvn amévavti cag r amévavTtl OMoLoUSHTIOTE TPLTOU TPOCWIIOU YLl TV AmOCUPCH TUXOV
TPOLOVTWY aTo TV apovoa LotooeAida, KaBwg Kat yla tnv adaipeon 1 tnv enetepyacio Tuxov UANG 1) TTEPLEXOUEVWV TNG
LotooeAibag n ywa tnv dpvnon Silekmepaiwong n amodoxng plag mopayyeAiag adpotou cog €xoupe OTelNeL TNV
EruBepaiwon NapayyeAiog.

9. Napadoon

Me tnv emipvAaln twv Slatdfewv tou Gpou 7 MOPATAVW OXETIKA PE TN Slabeoludtnta Twv MPOoloVIWY Kol UE TNV
emupUAAnN va CUVTPEXOUV €V TIPOKELUEVW EEALPETIKEG TIEPLOTAOELG, Ba kataBaAAoupe kdBe Suvartr mpoondbeLa yla Tnv
olokAfipwon TG mapayyeAiog cog yla to/Ta mpoidv/ta mou avaypddovratl otnv EmPBePaiwon Amootolng £wg tnv
nuepopnvia napadoong mou opiletat otnv EmPeBaiwon AMootoAng f, edv dev €xeL 0pLOTEL NUEpONVia mapadoong,
£VTOG TOU UTTOAOYL{OEVOU XPOVIKOU SLACTAUATOG TToU epdaivetal otav Slahéyete HEB0S0 MANPWHAC, KOL O KABE TTAVTWE
nepinmtwaon evtog to apyotepo 30 nuepwv and tnyv nuepounvia tng EmpeBaiwong NapayyeAiog.

Mapdla autd, kaBuoTepoeLg Uopel va PokLIOUV OE TIEPLITTWOELG OTIWE TIPOCAPHOYI TWV TIPOIOVIWY OTLG ATAULTHOELS
TOu TeAdtn, avaloya Ue TNV eploxn mapadoaong f o€ anpOPAENTEG MEPLOTATELG.

Edv yla ortotovérmote Aoyo Sev katadEpou e va avtamokplBoUpe otnv nuepopnvia mapddoonc, Ba cog EVNUEPWOOUUE
OXETIKA Kal Ba cog mpoodépoupe tnv emloyn €ite va cuveyloete thv ayopd opifovtag amd Tnv MAEUpA Hag VEQ
nuepounvia mapddoaong, ite va akUPWOETE TNV TtapayyeAia e TANPN EMLOTPOdH XPNUATWY. INUELWOTE, WOTOCO, OTL Sev
paypatomnolol e mapadooels Zappata kot Kuplakeég.

Ma toug okomoUg Twv Tapovtwv Opwv, n "mapddoon" Ba Bswpseital ot €xel mpayuatomownBei i n mapayyeAia Oa
Bewpeital OtL €xel mapadobel OTav €0E(G I KAMOLO TPITO UEPOG TIOU EXETE OpLoEL €0eic, Sladopo Tou petadopéa, xEL
QUTTOKTHOEL TN PUOLKH KOTOXI 1] EAEYX0 TWV POIOVTIWY, To omoio Ba amodelkvieTal anod tnv unoypadn ToU ATTOSELKTIKOU
napaAafng tng mapayyeAiog otn cupdwvnuévn dtevBuvon mapadoong.

10. Aduvapia Napadoong

Edv kataotel adVvato yla epdg va oag mapadwaooupe Ty apayyehia oag, Oa mpoonabricoupe va BpoUe va acdhalég
UEPOG yLa va adricoupe to SEpa oag. Oa adrooupe eniong éva onpeiwpa ou Ba egnyel oL Bploketal n mapayyeAia
00 Kat TL Ba TPEMeEL va KAVETE yLa va TV apaldBete. Eqv Sev Bplokeote oTo onuelo mapddoong otn cupdwvnuévn
WPA, TAPAKANOUHE ETILKOWWVAOTE £ava Hadl LOG YLOL VAL OPYAVWOOULE €K VEOU TNV apAdocon oe KAmoLla GAAN nuépa.

EQv, HETA TNV MAPoSo 15 nUepWV amod TNV OTIYUN TIoU N Tapayyelia cog elval Stabéoiun npog mapddoon, n v Aoyw
mapayyelia dev €xel akoun mapadobel yia Adyoug mou dev odeilovtal oe umaTOTNTA pag, Ba Bewprooupe OTL
embupeite va akupwoete T T0UPaon kat n TUpPacn Ba Bewpeital Anéaoca. Tag anotéAeopa tng Anéng tng 2uupaong,
Ba oag entotpéPoupe kAOe MANPwWUNA Tou AdBape and £0Ag, CUUMEPIAAUPBAVOUEVWY TwV ££€08wV mapddoanc (ektog amnod
TUXOV POcBeTa €€06a MaPAS0GNG TTOU TIPOKUTITOUV OTHV TIEPIMTWAON TIOU EXETE TUXOV eTIAEEEL GAAN EBOSO mapddoong



arnd v Baotkr kal Ayotepo akplBr) uéBodo mou cag mpoodEépoupe epeic) 600 To SuvVATOV CUVTOUOTEPA Kal O KAOE
TepinTwaon eviog 14 nUeEPWV amo TV NUEpounvia katd tnv omoia n ZUUPacn €xeL ARgeL.

MapoakaAoUUE CNUELWOTE WOTOCO OTL TA HeTAdOPLKA Ttou Ttpoékupav €€ adopuns ANENG TS ZUMPBACNG Umopel va £xouv
PnAdTEPO KOOTOG, E TO OTOLO SIKALOVUACTE VAL 0aG EMLBAPUVOULE.

11. MetaBeon Kivduvou kat Kuptdtnta twv Mpoidviwy

H guBlvn yla ta mpoidvta petatiBetal oe €0GC Ao T OTLYUN TIOU €0E(C I KATIOLO TPLTO LEPOG TOU EXETE OPLOEL EOEIC,
Stadopo tou petadopéa, EXEL ATIOKTATEL TN GUOLKI KATOXN I EAEYXO TWV TIPOIOVTWV.

H KupLOTNTA TWV TIPOLOVTWYV TIEPVAEL OTA XEPLA OOG ELTE e TNV OAooXEPN EloTipagn amo tnv MAEUPA HaG OAWV TWV TTOCWV
mou odeilovtal oe oXEON PE T TPOLOVTA, CUMTIEPIANAUPBAVOUEVWY TWV EEOSWV ATTOCTOANG, ELTE KE TNV MAPASOCH TOUG
(omwg opiletal mapamavw otov 0po 9) av auTh MPAyUATONoLnOel LETAYEVESTEPQ ATTO TNV ElOTIPALN.

12. Ty ko NAnpwun

H T kdBe mpoidvtog Ba elval auth mou opiletal avd mAca oTYU oTNV LoTooeAida Hag, KTOC QMO TLG TTEPUTTWOELS
npodavoug oddApatog. Opovtiloupe maviote va Staodoliloupe OTL OAEG OL TLHEG oTNV LoTtooeAiba eival akplBelg,
WOTO00 EVOEXETAL VO TIOPOUCLOCTOUV 0P AApaTa. EQV SLOmMOTWOOUUE KATIOL0 AABOG 0TNV TLUI OTOLOUSHTIOTE TIPOIOVTOG
€xete mopayyeidel, Ba 0OC EVNUEPWOOUUE TO OUVTOMOTEPO Suvatov kot Ba coag dwooupe tn Suvatdtnta va
emPBefalwoete ek VEou TNV TapayyeAia otn SLopOwUévn CwWOTH TR N v TNV OKUPWOETE. EGv elval aduvato va
€TMIKOWWVAoOUNE pall oag, Oa Bewpriooupe OtL n mapayyehia oag éxel akupwOei kat Ba oag emotpéPoupe oTo AKEPALO
KAOe 0006 TMoU €XETE MANPWOEL.

Agv uTtoxpeoVAOTE va 6ag PoUnBeUGoUNE Kaveva Poiov otn AavBacpévn xapunAdtepn T (aKOUA KAl oV 60G EXOU E
otelleL tnv EmBeBaiwon AMooTtolArg), oTnv nepimtwaon mou to obaApa otnv T eivatl mpodaveg kat adtapdloBritnto kat
uropei euAOYwCE va avayvwpLloTtel anod 04 we AavOaouévn TLun.

OL TIéG otnv LotooeAida pag repthapBavouv ®.M.A aAAd OxL Ta £§06a AMOCTOANG, Ta omoia MPOCTIBEVTAL OTN CUVOALKN
Twn onwg epdavitetal otov 06nyo Ayopwv/EE6Swv Napddoonc, To mepleXOEVO TOU Omoiou amotelel avamdonacto
TUAKA TWV OpwVv auUTwv.

OL TIEG evléxeTal va oANGEOUV avd Ao OTLYUN, WOTOO0Oo, HE TNV eTLPUAAEN O0WV ELSLIKOTEPA OUECWS AVWTEPW
avadépovtal, evdexoueveg alayég dev Ba emnpedoouv TG MapayyeAleg yla TI¢ omoieg cog €xel ndn amootahel
EruBeBaiwon MNapayyeAioag,.

ATIO TNV OTLYUN TIoU €XeTe eTAEEEL O TO TTpoiovTa Ttou embupeite va ayopdoste, autd Ba éxouv mpootebel oto KaAGOL
0YOpWV 00 KoL TO EMOUEVO Brpa eival va mpowOroete tnv mapayyehia Kot va TANPWOETE. Mo va To KAVETE AUTO, TIPETTEL
va akohouBroete ta Brpata tng Stadikaciag ayopds, cupmAnpwvovtag f emaAnBelovtag Tig mAnpodopieg mou cog
{ntouvtat og K&Be Brpa. Mepattépw, Katd tn Stadikacio ayopds, mpLv TtV MANPWUI, Uopeite va aAAGEeTe ta oTolyela
NG mapayyeAiag cag. Tog mapéxetal Aemtopepng nepypadn tng Stadikaciag ayopdg otov O6nyo6 Ayopwv. Emiong, av
elote eyyeypappévog xpnotng, to apxeio pe OAeg oag tig mapayyehieg ival Stabéotpo oto nedio “O Aoyaplacuodg pou”.

H mMAnpwpur) uopel va yivel Le TIg ToTWTLKES KApTeS Visa, Mastercard kat American Express kal pe tnv PayPal.

Mropeite eniong va e€odArnoete Eva PéEPOG I OAOKANPO TO QVTITILO TWV TMPOIOVTWY MOU 0YOPACaTE e SwPOKAPTA N
KOUTIOVL TIOU £XeL ekb0Bel ard tnv ITX EAAAZ MONOMPOZQMH A.E.

MNa va elaylotonownBel to evdexouevo un efouctodotnuévng mpooPacng, Ta otolxela g Kkdptag ocag Oa
kpuTttoypadnBolv. MOALg AdBoupe Tty mapayyelio oag, Ba {nTtrioou e MPOEYKPLON TG KAPTOG oag yia va BeBatwboupe



OTL UTIAPXEL EMAPKEG TILOTWTLKO UTIOAOLTTO yLa TNV oAokARpwaon Tng cuvaAlayng. H kapta oag Ba xpewBel pévo ebooov n
napayyeAia oag anootalel mpog napadoon amnod Tig anobnKeg pag.

Edv n mAnpwun yivetal péow PayPal, to mooo Ba xpewBel e tnv emiPefaiwon tng mapayyeAiog oag.
Tnv otypn mou matdte to kouurt “Eykplon MAnpwung" emBEBALWVETE OTL N TILOTWTLKN KAPTO OOG OVAKEL.

OL TILOTWTLKEG KAPTEG UTIOKELVTAL OE EAEYXOUG EYKUPOTNTAG KAL EYKPLONG ATIO TOV £KSOTN TNG KAPTOG 0OG. AV 0 EKSOTNG TNG
KapTag oag Sev eykpivel TNV mAnpwur, Sev pépoupe eubuvn yla tuxov kabuotépnon 1 un mapddoaon kat Ssv Ba propol e
va ouvaoupe TVpuBaon pall cag.

TWVY TaQaYYeALWY

AV TIPAYHATOTOLE(TE pia TTopayyeALa LECW KATIOLOG EK TWV NAEKTPOVLKWY CUCGKEUWV TOU €lval TPog ToUTo SLabéatueg o
ouykekpéva kataothuato STRADIVARIUS otnv EAAGSa, mipémel va akoAouBroete ta BrApata tng Stadkaociag ayopag
mou gpdavilovral otn cUoKeUH, cUUTANPWvovTag i emaAnBelovtag tig mMAnpodopicg mou {ntolvtal os kABe Bripa. Koatd
™ Sdpkela NG Stadkaciog ayopdc, mMPw To oTASL0 TNG MANPWWNAG, KMOPEITE VO TPOTIOTOLOETE TA OTOLXELA TNG
napayyeliag oog. MNpémnel va emhé€ete v néB0do MANPWHAG KaL emiong o av B€Aete f oL Lo anddelen dwpou (epdoov
aUTA N ermloyn ivat StabBéoiun), mpotol uTtoBANETE OPLOTLKA TNV TtapayyeAia oag. MapakaAoU e CNUELWOTE OTL TNV WP
TOU TATATE To Koupmi «Eykpion MAnpwurc» otnv 0Bdvn TNG CUCKEUNG, N TapayyeAia oag yivetal SECUEUTIKN Ko
UTIOXPEOUOTE VAL TNV TANPWOETE.

H mAnpwpn Umopel va yivel Pe TIG TOTWTIKEG kApTeG Visa, Mastercard kat American Express Kol LoXYUOUV OL WG AVW
SLATUTIWOELG O€ OXEaN We TNV emaARBeucn LoxUog KaL £yKPLong TNG KApTag oag. Exete emiong tn Suvatdtnta va TANpWoEeTe
yla TV mapayyeAio 00 0TO TAUELO TOU KATOOTAKATOC, TEPIMTWON oTNV omola N MANPWUN UNopel va mpayuatonotnBet
UE OAOUC TOUG TPOTOUG MANPWNG TIOU €ival SLBECLUOL OTO KOTAOTN A,

13. Fpriyopn Ayopd

Xpnolomowwvtag Tnv unnpecia tng ypnyopns ayopds (edefng, "Mpriyopn Ayopd") Ba umopeite va mapayyeilete otnv
LotooeAiba pag eukohdtepa, XwpPLg va xpeldletal va Sivete Ta otolxeia mapdadoong, TLHOAOYNOoNG Kot TTANPWAG Yo TV
K&Oe ayopd. H emthoyn tng ypriyopng ayopdg Ba sival Stab£oiun oto TUAUA Tou KaAaBlol ayopwy.

Mo va XpnolUomoLioeTe TNV unthpeoia Mpryopng Ayopdc, TPEMEL Vol armoBnKeVOETE Ta oToLKEla TNG KAPTOG oag. AuTtod
yivetal otav mANPWVETE e OMOLOSATIOTE Ao TIC KAPTEC TIOU €XOUV Yivel amoSekTEC Ao Thv Topolca LoTtooeAisa,
evepyomoLwvtag tnv emloyr] "AmoBrnkeuon Twv OTOLXELWV TNG KAPTOC HMou". Autd onuaivel tnv amobrnkeuon Twv
TIAPAKATW OTOLXELWV TNG KAPTOC 0aG: APLOUOC KAPTAC, KATOXOG KAPTAG OTIWG avaypAdETAL O AUTAV Kal NUEpopnvia AnEng
NG K&ptag.

Mpémel va amodexteite TOUC LOXVOVTEG OPOUG KL TIG TTOALTLKEG tpooTtaciag SeSopévwy yla va amobnkeVUOEeTe Ta oTOLEL
NG KAPTAG OAG KOl VA XPNOLLOTIOLROETE TNV EMAOYH TNG YPYOPNG 0lYOPds.

Me tnv arodoxn xpriong tng Mpriyopng Ayopadc, EyKPIVETE TN XPEWON TWV AyopWV GTNV KAPTA TIou SNAWCOTE O QUTH TV
UTINPEDia. H xprion Twv KapTwy oag SLEMETAL 08 KABE TEPIMTWON amo Toug OPOUG, TIOU EXETE UMD WVHOEL altd KOoU UE
ToV £K60TN TNG KAPTAC.

‘Exete tn Suvatotnta va amobnkeVoeTe Ta oTolxela Oowv Kaptwv embupeite otnv unnpecia tng Mpryopng Ayopdg,
€bOOOV EXETE MPAYUOTOMOLOEL TOUAAXLOTOV piat TANpWUN pe KABe pia and autég. Ie mepintwon mou embupeite va
anmoBnKeVOETE TO OTOLKElD TTEPLOGOTEPWY I Miag KOPTWVY, N KAPTA TNG OmMolag Ta oTolxela £xouv amoBnKeuTeL Lo



npoodata Ba Bswpeital n “ayannuévn” cog Kapta & oL 0YOPEC TTOU TTPAYOTOMOLOUVTAL LECW TOU Ypryopou tapsiou Ba
Xpewvovtal €€ oplopol oe autiv. Mmopeite wotdéoo va aldéete tnv ayamnuévn cog Kapta otnv evotnta "O
Aoyaplacuog pou" tng mopovoag LlotooeAidac. MNa va xpnotponotioete tnv Fpriyopn Ayopd, apKel va KAVETE KALK 0TV
€vbelén "Tpryopn Ayopd" mou Ba epdaviotei oto KaAGOL ayopwv. Ta otolxeia mapddoaong, TLHoAdynong & MANPWUAG TG
ayopdg oag Ba epdaviotolv apéows otnv 086vn. OL mAnpodopieg mou epdavitovral otnv ev Adyw 00d6vn dev umopouv
va UnooTouv enefepyacia. M' auto, eGv KATOLO amo Ta otolxeia eival AavOaopévo, ev TIPEMEL va OAOKANPWOETE TNV
ayopd. Mn xpnoldomoleite tn lpriyopn Ayopd edv BéAete va KAVETE ayopéC HE GAAa otolxelo. Mmopeite va
TPOTOTIOL|CETE TNV AYATNEVN COG KAPTA, TIOU OXETIIETAL LLE TNV ETLAOYN TN YPNYOPNG OYOPAG Tnyaivovtag otnv evotnta
"0 Aoyaplaopog pou" tng mapovcag LotooeAibag.

14. Ayopad Xwpic Eyypadn/Ayopda Qg Eriokéntng

AUTN N LOTOCEAISQ EMUTPEMEL EMIONG TIG AYOPEC HECW TNG AELTOUPYLAC “ayopd WG EMLOKEMTNG”. AUTOG O TPOTOG AYOPAS
analtel povo ta anopaitnta oToKela yla tnv enefepyacia tng mapayyeAiog oag. MOALg ohokAnpwBel n dtadikacia tng
ayopag, Ba oag 600l n Suvatdtnta va eyypadeite wg LEAOG N VO CUVEXIOETE WG N EYYEYPAUUEVO UENOG.

15. ®dpog NpootiBépevng Agiag

JUpPwWVA HE TOUG LOXUOVTEG KAVOVEG Kal Tn VopoBecia, OAEG oL ayopeEC mMou yivovtal HECW QUTAC TNG LOTOOEAISAC
unokewtat oe Popo MpootBepevng Alag (OMA).

310 mAaiolo autod kat cupdwva pe o KedpdAato | tou Tithou V tng O6nyiag 2006/112/EK tou Eupwraikol Suppouliou
™G 28n¢G NogpPplou 2006, OXETIKA LE TO KOO cUOTNUA POPOU TTPOCTIBEUEVNG aglag, wg TOToG popnBeLag Ba Bewpeitat
1o Kpdtog MéMog tng SteBuvong omou mpokettal va mapadobouv ta poiovia Kat o edpappootéog OMA Ba mpenel va
€XEL TOV OUVTEAEOTH TIOU LOXUEL O KABe KPATOG MEANOG OTou mpokettal va mapadoBolv ta ayabd cUpdwva Pe TIg
mapayyeAEG o €xouv uTtoBAnOeL.

SUpdwWva PE TOUG ePAPUOCTEOUG KAVOVEG Kat Tn vopoBeoia tng ekdotote Sikatodoaiag, o kavovag “avtlotpodng tng
empapuvong” (apbpo 194 tng Odnylag 2006/112) Suvatal va LoxUel yla ayabd mou mpokettal va napadobouv oe
oplopéva Kpdtn HéEAN tng Eupwmaikig Evwong, edv o eAATnG elval i amatteital va ival UTtoKeipevog oto hoOpo yLa Toug
okomoug OMNA. Ie auth tnv mepintwon, dev Ba xpewvoupe tov ONA, pe v emdvlagn g emPeBaiwong and tov
napaAnmn ot o OMNA mou emiBaplvel Ta mapexopueva 16N Ba anodobel and tov meAdtn oto mMAaiolo tng dladkaciag
avtlotpodng TN emPapuvonc.

16. MoAwtikn Entotpodwv
16.1 Noppo Awkaiwpo Yravoaywpnong

Akaiwpa Yavoaywpnong

Av GUVOAAACOECTE WG KATOVAAWTHG, UMOPEITE VO UTIAVOXWPNOETE ard Tt ZUUPBaon (e€APOUUEVWY TWV TIEPLTTWOEWV
OTIOU TIPOKELTAL YLOL KATIOLO o Ta TTPOLOVTA TOU 0poU 16.3 KATWTEPW, OTIOU TO Sikaiwua uavaxwpenong Sev mapexetal)
€VTOC 14 nUEPONOYLOKWY NUEPWY avaltloAoynta. H emiotpodr tng Swpokdptag SLEMETAL amd Toug OXETIkoUg Opoug
Xpnong t¢ AwpokapTag.

H npoBeouia umavaxwpnong AfyeL LETA TNV MapEAeuon 14 NUEPOAOYLAKWY NEPWV ATIO TNV NUEPA TIOU ECEIG 1} KATTOLO
Tpito pépPog Tou €xete opioel eoelc, Sladopo Tou petadopéa, améktnoe tn GUCLKA Katoxn 1 EAeyXo Twv mPoloviwy, n
OTNV MEPUMTWON TOPAYYEALQG LE TIEPLOCOTEPA TIPOLOVTA LETA TNV MAPEAEUON 14 NUEPOAOYLAKWY NUEPWV ATIO TNV NUEPQA



Tou £0€i¢ | KATOLo TPiTo HEPOG ToU €XeTE Oploel €0eig, SLddopo Tou peTadopéa, améKTnoe TN GUOLKA KAToxXA N EAeyxo
TOU TeEAeUTALOU TIPOIOVTOG.

Mo va aOKACETE TO SIKAlWMO UTIAVAXWPENONG, MIMOPELTE VO LOG EVNUEPWOETE OTA OTOLXELQ EMIKOWVWVIAG MAG TIOU
avadépovtal otov 0po 2 , eite ypadovtag pe omoladnmote amo Tig Stabéolpeg otnv LotooeAida pag pebodoug
€TKOVWVIAG, yLa TNV arodacr cog va uravaxwproete and autiv tn Luppacn pe pntr SnAwon oag . Mmnopeite emniong
VOl XPNOLUOTIOLOETE TNV GOPUA UTTAVOXWPNONG Tou gpdaviletal oto Mapdptnua, xwpig auTo va Eival UTTIOXPEWTLKO.

Mo va UTOVOXWPENOETE EUMPOBECUA, aPKEL VO OTEIAETE TNV EMLKOWWVIO CAG OXETIKA WUE TNV AOKNGN TOU SIKOLWHUATOG
uTIAVOXWPENONG TPV TN AREN Tng mpobeopiag umavaxwpenone.

AnoteAéopata Yovaxwpnong

Av uTtavaywpnoete and autn tn Z0pPaocn, Ba oag emotpéPoupe xwpig kabBuaotépnaon Kat o KABe mepinmtwon eviog 14
NUEPWV OO TNV NUEPA TIOU EVNUEPWONKAUE yLa TNV UTTAVAXWPNOT, OAEC TG TIANPWHEG TIOU €XOUHE AGPBEeL amd €04,
oupneplhapBavopévwy Twy e£68wv Tapadoong (EKTOG amo Tuxov TpocBeta ££oda mMapddoong oTov apPyXLKO TOTO
ToPAS00NG TTOU TIPOKUTITOUV OTNV TIEPLIMTWAN TOU EXETE TUXOV emAéEel AAAN péEBodo mapddoong amd tv Bactkn Kot
Ayotepo akplpn pébodo mou cag mpoodépoupe epelg). H emwotpodn Ba yivel pe tnv (Sla péBodo mMANPpwWUAG ToU
XPNOLUOTIOOATE ylO TNV apxtlky cuvaAAayr. 2e kaBe mepimtwon, Sev Ba emiPapuvbeite pe €€oda yla TNV entotpodn
authv. Me tnv emdUAaln Twv OVWTEPW, UTTOPOULE TIAVTWE VA TIPAKPATOUUE TNV EMLOTPOodN elte pHéXPL va AdBoupe oA
Ta mpoidvta miow eite péxpL va AABoUpE amoSEIKTIKA oTolXela OTL €XeTe emloTpEPEL Ta mpoidvta, Omoto and ta SUo
emoupPet mpwro.

Mropeite va emiotpéPeTe f vo MOPadWOETE Ta poidvTa XEPL LE XEPL Elte O€ omotodnmote katdotnua STRADIVARIUS
otnv EAAGSa xwpig umaitia kaBuotépnaon Kal og KABe mepinmtwon To apyoTtePO eVtog 14 nUepwVY amd TNV NUEPA TTOU G
EVNUEPWOATE YLA TNV UTTOVOXWPENOH 00¢ amo t Z0UPBacnh auth. Oswpeital OTLTO £XETE MPAELEL AUTO EUMPOBeCUQ Qv EXETE
SwaoeL MPog amoaTtoln ta rpoidvta mplv mapeABeL n mpobeopia Twv 14 nuepwv.

Qa emiBaplveoTe e Ta AUeca £€06a EMIOTPODAC TWV TPOTOVIWY, EKTOG LOVO Ao TNV TIEPITTTWON TIOU TA MOPASWOETE
XEPL UE XépL og omotodnmote katdotnua STRADIVARIUS otnv EAAGSa 1) Ta MapadWoETe O€ Talpela TaxupUeTAdHOpWY
(Courier), tou Ba kavovicoupe eyelg.

EuBuveote yla kaBe amopeiwon NG aflog Twv MPoidvVIwy WG amdppoLa TETOLAC UETAXELPLONG TOUG TTOU OAAOLWVEL TNV
dUON, TO XUPAKTNPLOTLKA KoL TN AELTOUPYLKOTNTA TOUG.

16.2 TupBatiko Akaiwpa Yravaxwpnong

ETUmpooBETwE TOU VOULUOU SLKOLWLOTOC UTIAVOXWPENONG TTOU TIOUPEXETOL OTOV KATAVAAWTH, OTIWG aUTO avadEpeTal oTov
0po 16.1 avwtépw, cag xopnyouue Tepiodo 30 nUEPWV Ao TNV NUEPOUNVia TG Mapdadoong Twv MPoIdVTWY yLa va
EMLOTPEPETE Ta TPolovTa (e€alpoupévwy TwV MPOIOVIWY ToU avadEPovTal 6ToV 0po 16.3 KATWTEPW, yLa Ta omoia To
Sikaiwpo umavaxwpnong ev mapéxetal).

H emotpodn tng Swpokdptag SLEMETAL Ao TOUG OPOUG XPONE TNG SWPOKAPTOC.

Y€ TEPIMTWON TOU EMIOTPEPETE TA TMPOLOVTA EUMPOBECUA EVTOG TNG TEPLOSOU CUMPBATLKAG uTAVAXWPNonG, AaAA&
€KMPOBeoUa WG TPOG TNV TEP0S0 VOULUNG umavaxwpnong, Ba cag emotpadel povo n aflo Twv emoTpePOUEVWY
npoloviwy. Ta dpeca €€0da TOU MPOKUTTOUV €€aLTiOg TNG EMLOTPODNG TWV €V AOyw Tpoidovtwy Ba Bapuvouv €0dc,
edpbooov Sev €xete xpnotpomnolioel kapia and tig pebodoug dwpedv emotpodng mou meplypddovtal otov 6po 16.3
KOTWTEPW.



Mropeite va aoknoete 10 Slkailwpa umavaxwpnong cuudwva e tov 0po 16.1 avwtépw, TOPOAA QUTA OV HOG
EVNUEPWOETE YLA TNV UTIOVAXWPNON KETA TNV ANEN TNG mpoBeapiag yla Tn VOULUN UTIOVAXWPN O, UTIOXPEOUOTE OE KABE
TEPUMTWON VO MO ETUOTPEWETE TA TTPOLOVTA eVTOG 30 NUEPWV ATIO TNV NUEPOMNVIA MTAPASOCH G TOUG.

16.3 Kowég Atatdagelg (kat yia tig U0 MEPLMTWOELG UTtavVaXWPNong)

Agv UTIOPELTE VO UTIAVOXWPNOETE o T ZUMPaon OTAV TO AVTLIKE(MEVO QUTAG €lval OMOLOSNTIOTE amo Ta akoAouba
npotlovra:

e [lpoldvta MPOCAPUOCHEVA OTLG AVAYKEG TOU TTEAATN.
e Mouoikd CDs/DVDs Twv omoiwv n apxtkr cuokevaoio £xst adotpedsi.

o Idpaylopéva mpoLovta, Ta omoia Sev eival katdAAnAa Tpog eMLOTPOdN YLl UYELOVOULKOUG AOYOUG, KOl Ta omola
avolxtnkav HeTd Tnv mapadoan.

To Sikaiwud oag va umavaxwpeRoete arnod t ZUUPBAch LoXVEL LOVO YLo T TIPOLOVTA TTOU EMLOTPEDOVTAL OKPLBWG otV (Sla
Katdotaon mou ta napaldpate. Kavéva moco Sev Ba oag emiotpadel Qv To mPoidv £xeL xpnotpomnotnOel Hetd to dvolyud
Tou, €Av To Tpolov dev eival otnv bla katdotaon mou mapadobnke 1 €dv €xel UTOOTEL {NWLA. ETOpEVWG, TIPETEL VA
dpovtioete yla tn S€ouoa EMIUENELD TWV TIPOLOVTWY 000 ival otnv Katoxn oag. MapakaloUpe EMLOTPEYTE TA TTPOLOVTA
XPNOLLOTIOLWVTOG 1) CUMTTEPAABAVOVTAG TNV APXLKH TOUG CUCKEUOGLA, TIG 0dnyieg kat k&Be dAAo €yypado mou Tuxov
cuvobeleL ta mpolovta. Ie kABe meplmTwaon, MPEMEeL va eMIOTPEYTE Ta polovTa pall pe Thv anddelén mou napaldafate
Katd tnv rapadoon tou. Otav napaldfete tnv mopayyelia, Oa Bpeite pia mepiAndn tou MW UMopeite va Aok oeTe TO
SKalwpa utavaxwpenong.

Katormiy Tng umavoxwpnaonc, Ta avtiotolya mpoilovta MPEMEL va emLoTpadolyv we akoAolOwc:

a) ENIZTPOOEZ E ONOIOAHMNOTE KATAZTHMA STRADIVARIUS

Mropeite va eniotpéPete onolodnmote mpoiov o omolodnmote and ta kataotipata STRADIVARIUS otnv EAAGSa, to
OTOL0 £XEL TO AVTIOTOLYO THUA O TIOU OVAKEL KOL TO TIPOLOV Ttou emiBupeite va emloTpEPeTe. STNV MEPIMTWON AUTH TPETEL
va petafeite oto KATAoTNUA KoL Vo SWOoeTe pall e To Tpolov Thv anmddelén mou napaldpate Katd tnv napadoacn tou,
TANPWE CUUTTANPWHEVN.

MNapakaloUUE ONUELWOTE OTL 0 O,TL adopd TIC mapayyeAiec mou umoBARBNKAY HECW Mot NAEKTPOVIKAG CUOKEUNG O€
KAToLo €K TwV Kataotnudtwyv STRADIVARIUS otnv EAAGSa Kot oL omoieg mMANpwONKav oTo TOUEIO TOU KOTAOTHUATOG
auToU, N eMLoTpodn TWV MPOLOVTWY Umopel va payuatonolnOei pévo oe katdotnpa STRADIVARIUS otnv EAMGSa kat oxL
JLE TOV QUECWG TILO KATW UTLO B TPOTIO OUTE Kal e Kavévav GAAoV TPOTo.

B) ENIZTPO®EZ E IHMEIO MAPAAOZHZ (DROP-OFF)

Mropeite va emLOTPEYPETE T TPOLOVTA OE KATIOLO aTto Ta dtabéoipa otnv EAAASa onpeia mapddoong tng cuvepyalOUEeVNG
eTaLpelag TaxupETaPopwY i} GAAOU GUVEPYATN. Z€ AUTAV TNV NepiMTWOon, akoAouBnote Ta Bripata mou avadEpovtal otnv
emloyr 'Emotpodn onpeiov mapadoong' otnv otooeAiba pag (otnv evotnta «OL mapayyehieg pou» tou Aoyaplacpol
cag) R otnv epappoyr App (otnv evotnta «OL ayopég pou» ato MoptodoAl). MoALg urtoPAnOei to aitnua, Ba AdBete pia
ETIKETOL YLA VO EKTUTIWOETE KOl Vo KOAAGCETE 01O €WTEPIKO TOU EeMIOTPEDOUEVOU TIOKETOU. EAQV €xete KAvel pa
napayyehia wg ENIZKENTHE, BuunBeite va petafeite oto email emiBePaiwong tng mapayyeAlog Kol KAVIE KALK OTO
«ZYNAEZH AYTHZ THZ MAPAITEAIAZ STON AOTAPIAIMO XPHZITH ZAZ» yia vo OAOKANPWOETE €MITUXWS TN Sladikaoia
ALTAMOTOG EMLOTPOPNG. Xwpig auTo To Brina dev eival Suvato va AABETe TNV eTIKETA MLOTPOGNG yLa va TTopaAdBeTe TNV



napayyehia oag. e KAOe mepimTwon UMOpEite va EMIKOWWVACETE pall HOG OTO OTOLXElA €mMIKOWwWVIOG HOC ToU
avadpEpovtal oTov 0po 2 1 KE Evav amo Toug Aoutolg TPOTOUG EMLKOLVWVING TTou eivat StaB£aipol otnv LotooeAiba pag..
Edv emBupeite va emotpéPete mpoiovta and StadopeTikeég mapayyeAieg, mapakaAoUpe va EXeTe UTUOYPLY OTL TIPETIEL VAL
KAVETE TOOEG eMLOTPODEG OOEG Kal 0 aplBuog Twv mapayyeAlwy, dSnAadn Sev pmopeite va MIOTPEYPETE MPolovVTA Ao
TEPLOOOTEPEG MAPAYYEALEG O pia KoL Lovo emotpodn.

KOzTOZ ENIZTPOMHE ME THN MEGOAO DROP-OFF: Av emihééete tnv péBodo DROP-OFF yia tnv emiotpodn Kdmolou
mpoidvtog amd pia mapayyedia, Ba emPapuvBeite pe TO KOOTOG TOU avadEpPeTal €KAOTOTE otV gvotnta SYXNES
EPQTHIEIZ/ANOITOAH KAI ENMIZTPODES tng totooehibag pag (https://www.stradivarius.com/gr/contact.html). To kdotog
autod Ba adatlpebel amod v enavakatafarlopevn afio Tou emotpedOUeVOU TIPOIOVTOG. Av Sev avaypAadeTal KAOLO
KOOTOG OTNV OXETIKA EVOTNTA, AUTO onpaivel OTL n emtotpodr) eival Swpeav.

Av eTUAEEETE va LNV XpNOLUOTOLNOETE Kapio amd Tic Slabéatpeg peBodouc dwpedv emotpodrg, Ba empapuvbeite pe ta
£€€oda emiotpodns. MapakahoU e va €xete umtdodn otL av BéAete va pag emotpéete ta ayadd pe omolodrimote GAAov
TPOTO, £XOUE TO SIKALWHA VO COC XPEWOOUE Lo TO Apeca £€08a e TO Oomtola TUXOV emLBapuvBoU e yLa TV apadafn)
TWV MPOLOVTWVY JLE TOV TPOTIO AUTOV.

AdoU e€eTACOUE AETTTOUEPWC TO EMLOTPEPOUEVO TIPOLOV, B 0AUG EVNUEPWOOUUE €QV SLKALOVUOTE EMLOTPODH XPNUATWV.
Ta £€06a amootoAng Ba eMIOTPEPOVTAL LOVO OTNV MEPIIMTWON TTOU QAOKELTE TO VOULUO SiKaiwpa uavaxwpenong (BA.opo
16.1) evtog ™G VOULUNG TpoBeopiag kol U tnv TpolmoBeon OTL emtoTpédovial Kat OAa ta ayabd amd ta omnola
anoteAeltat To Sépa. H emotpodr] twv Xpnuatwy Ba kataBAAAeTal TO cuVTOPOTEPO SuvaTtdVv KAl o€ KABE Tepimtwaon
€VTOC 14 nuepwv amod TNV NUEPA TIOU MAC YVWOTOMOLoATE TNV umavaxwpenon. Me tnv emudpulaén twv avwtépw,
UTTOPOUHE TIAVTWE VA TIOPOKPATOUHE TNV EMLOTPOPH TWV XPNUATWY €ite pHéEXPL va AddBoupe OAa ta mpoidvta Tiow ite
UEXPL VO AABOUE QMOSEIKTIKA oTolXela OTL €xeTe emLoTPEPEL Ta Tpoidvta, omolo and ta Svo emoupPel mpwto. H
emotpodn TV xpnUATwy Ba yivetal mavta pe tnv ila eGS0 Tou €yLve Kol N MANPWA KATA TNV ayopd oag.

Elote untevBuvol yia ta £€€oda Kat Tov Kivéuvo ¢ EMLOTPOdHG TWV TIPOIOVTWY OE EPAC, OTIWG TIEPLYPAPETOL AVWTEPW.

EGv €xete omoladnmote amopia, UTOPELTE VA EMKOWVWVHOETE pall LaG 0T OTOLXELQ ETILKOWVWVLOC TTOU avadEpovTal aTov
0po 2 f} LECW €VOC O TOUG TPOTIOUG Tou eival StabBEoipol otnv LoTooeAiba Hag otnv evotnTa ZUXVEG EpwTroELS Kal
Emkowwvia.

16.4 Emuotpod£g EAatTwpaTIKWV Mpoidviwy

TNV Mepimtwon mov Bewpeite OTL TO MPOIOV MOV Ttapayyeilate Sev CUUHOPDWVETAL, KATA TN OTLYHH TNG tapddoong Tou,
LE TOUC OPOUC TNG ZUUPAONG, B TPETIEL VAL ETILKOWVWVIOETE APECWE MOl LOG OTO OTOLXELD ETLKOLVWVLOG TTOU avadEpovTal
0TOV 0pO 2 1] LECW €VOC A TOUG TPOTIOUG TTou ival SlaBéatpot otnv LotooeAida pag otnv evotnTa ZUXVEG EpWTNOELG KaL
Erukowvwvia meplypadpovtog AEMTOUEP WS TO TTPOTIOV KAl TO EAATTWHA Tou, Kal Ba oag dwooupe 0dnyLeC yLa TG TEPALTEPW
EVEPYELEC.

Mropeite va emOTPEYPETE TO TPOIOV o€ omolodnmote amod ta katactipata STRADIVARIUS otnv EAAGSa f va to
MopaSwoeTe 0TnV Tatpeia Tayupetadopwy (courier) mou Ba oteiloupe gueic oto omitt oag. MpEmel va emotpePete T0
TPOLOV pall pe tnv anodelén, mou mapaldpate KOTA TV Mopadoon Tou MPOLOVTOG.

Oa e€ETACOVE TIPOCEKTIKA TO ETILOTPEDOUEVO TIPOLOV Kal O 0aG EVNUEPWOOUE HECW e-mail uéoa og eUAOYO XPOVIKO
Staotnua eav dikaovote emotpodn XpNUATWY 1 avilkataotaon (av udlotatal Tétola mepinmtwon). H emotpodn
XPNHUATWY A QVTIKATAOTAON TOU TIPOLOVTOG Oa mpayatonotnBel To cUVTOHOTEPO SuVATOV Kal, 0€ KABE TtepimTwan, EVTOG
14 nuepwv amo tnv nuépa mou Ba cag emuPeBalwoape péow e-mail 6tL SikatoVoTe emLoTPodr XPNUATWY A AVTIKATACTAON
TOU EAQTTWHATLKOU TTPOLOVTOC.



STV TEPIMTWON EAATTWHOTIKWY TIPOIOVIWY, TO TOCO Tou €xel kataPAnbesi Ba emiotpédetal oto aképalo,
oupnepAapBavopévwy Twy e£68wV amooToAnG KaL OTolwv AAAWV eUAoywv €§68wV pe Ta omoia eMBapuVOrKATE yLa TNV
€MLOTPOdN TOU TPOLOVTOG. H emiotpodr Twv xpnudtwy oag Ba yivel pe tnv (Sta péBoSo Tou €yve Kat n MANPWLU KOTA
v ayopd.

Ta voulua Sikalwpatd cag cuubwva Pe TNV LoxVouaoa ekdotote vopobeaia ev Biyovtal.

16.5. Awkaiwpa akUPWoNE Kat EMLETPODNG TPOLOVIWV Nou tapayyEAONKav and to e§wTtepkod

Edv €xete mapayyellel mpolovTa HECW AUTAG TNG LOTOOEALSAG amo pia GAAN xwpa-péAog tng Eupwnaikng Evwaong ektog
EAGSaG, Ta mapamdvw yLa TG MLoTpodEG LoXUOUV LLE TOV TIEPLOPLOUO OTL OL ETLOTPOdEG LECW TaxupeTadopEa (courier)
TOU oploape gUeig umopoUv va yivouv povo atnv apyikr dtevBuveon evtog EAASag 6mou nmapadobnke to mpoiov.

MapdAAnAa Ba BéAape va oag mMAnpodoprioou e OTL SV UTTOXPEOU LOOTE e Kavevay TPOTo (ue e€aipean tnv mepintwon
ENATTWHATIKWY TIPOLOVTWY, OToU 0 TopwV Opog Sev LoXUEL) va TMANPWOOUUE ta £€£08a amooToArG OTav O TOmog
emotpodnc eivatl Stadopetikdg and tnv apxikn dtevBuvon mapadoong 600 Kol Ta £€0da emoTpodrG OTAV O TOMOG
enotpodnc Bploketat ektdg EANGSOG.

17. EuBUvn ko Artortoinon EuBivng

EKTOG kat av pntwg opiletat StadopeTikd otoug Opoug autoug, n euBUVN HOG OE OXECN HE OTIOLOSHTIOTE TPOIOV MOV
ayopdletal pEow tnG LoTtooeAidag pag meplopiletal auotnPd 0To TOoO TNG TLUNAG Ayopdg Tou eV AOYw TPOLOVTOG.

Me tnv emidpUAagn Twv avwtépw, n euBUVN pag dev amokAeieTal oUTE MEPLOPLETAL OTIC TTOPAKATW TEPUTTWOELG:

a. ItV mepimtwon Bavatou ) cwpatikng BAABNG odpeAopEVWY O AENELD A,

B. Ze mepimtwon andtng i §6Aog mapanAdvnong,

y. Z€ omoladnmote nepintwaon o0mou Ba ATAV K LEPOUG LAG TIAPAVOLO 1 AOEULTO VO AOKAEICOUE 1) VOL TIEPLOPIOOUUE, 1
VoL amomneLpaBoU e va amoKAEICOUE 1 VA TTEPLOPLOOUE, TNV EUBUVN HOG.

Me tnv emipUAaén tg mponyoU eV TapaypAdou Kal 6TO HEYLOTO Babud ou EMITPEMETAL OO TO VOO, KOL EKTOC EQAV
opiletal Sladopetikd otoug Tapovieg Opoug, Sev avalapupdavoupe kapio euBlvn ylo TG akOAoUBeC QMWAELEC,
avefdptnta amno v attia mou poékuav:

o. ATwWAELA EL00SAMATOG 1) E6OSWV

B. AlWAELQ EUMTOPLKNA G SPACTNPLOTNTAG

y. AwAela kepSdwv  cUUPBACEWY

6. AlWAELQ TIPOCSOKWEVWY ATIOTAULEVTEWY

€. Anwlela 6ebopévwy, kal oT.  AnwAela
Staxeiplong xpovou i wpwv gpyaciag.

AOYW TG avolktng $uong tng mapoloag LotooeAibag kat Tng mbavotntog oPaApdTwyY KATA TNV amobnkeuon Kot
petadoon twv Yndlakwv mAnpodoplwy, Sev eyyuouOoTE TV oKpifela Kat tnv achdalela Twv mAnpodopLwy Tmou
StaBiBatovral otny ) Aappavovtal and tnv mapovoa LoTooeAiba, eKTOG edv AAAWG opiletal pntd otnVv LoTtooeAida.



'O\eg oL meplypad£g mpoiovtwy, oL TAnpodopieg katl n VAN TOU AVAPTWVTOL OTNV TTapoUca LoTooeAida mapExovtal "wg
€xouv" Kkal xwpig kapia mepattépw eyyunon eite pntr €ite olwWmNEH, EKTOC ATO TIG EYYUNOELG TIOU TTOPEXOVTAL EK TNG
vopoBeoiag. Yo auto to mpiopa, €dv cUVOAAAOOECTE WG KATAVOAWTAG | WG XPAOTNG, E(LOOTE UTIOXPEWMEVOL VOl
napadwooupe mpoidvia mou eivat cuudwva pe Tt ZUpPBacn, avaAapBdavovtag tnv eubuvn ywa kdBe EAAeuwdn
OUMHOPOWONG ou udloTaTal KATA TN OTYUN TG mapddoons. Oswpeltal OTL Ta poidvta ivatl cUUdwva UE T ZUUPBacn
otav: a) cupdwvolV UEe TNV Teplypadn Kat TNV moldTnTa mou ExetL meplypadel and epdg oe autryv tnv LotooeAida, B) elvat
KATAAANAQ yLa TOUG OKOTIOUG YL TOUG OTIOLOUG XPNOLUOTIOLOUVTAL KAVOVLKA TIPOLOVTA Tou £(60UG QUTOU, KaL y) €XOUV TNV
moLdTNTA KAl TNV armodoon mou eival Kavovikn o€ mpoidvta Tou idlou eidoug kat n omola elval eUAOYWG AVaUEVOUEVN.
2TO MEYLOTO ETUTPEMOPEVO Babud cUpbwvaA PE TO VOUO OTOTIOLOUMOOTE KABE gyylnon, KTOC amd QUTEG UTEP TWV
KATAVOAWTWY KOL TWV XPNOTWV TOU €V UmopoUV VOUIUWGE va armoKAELGTOUV.

‘Oca poBAEmovtal oTov 6po autov Sev Blyouv Ta SIKOLWHOTA 0aG WG KATAVAAWTH R XPAOTN, oUTE To SIKalwUd oog
umavaxwpenong amno tnv Tuupaon.

18. Mveupatikr I8loktnoia

Amod£xeote Kal cURdWVEITE OTL OAa TA SIKOLWUATO TIVEUUATIKAG LOLOKTNOLOG, EUTOPLIKA CAMOTA KOl OAA Ta Aoutd
SIKAULWUOTA TIVEUUATLKAG 8LoKTnolog og oxéon Me OAn TV UAN Kal TO TIEPLEXOUEVO TIOU TIOPEXOVTAL WE MEPOC TNG
LoTooeASAG, avAKouV ava MAca OTLypN O€ EUAG f} OE AUTOUG TTOU O TTOPEXOUV TNV AdeLa xpriong Touc. H xprion tg UANG
QUTNAG elval ETILTPETT OO €0AG LOVO OTNV EKTACN TIOU PNTWG EYKPIVETAL OO EUAG 1 TOUG adeloUXoug Xprong tng. Auto
Sev oo eumodilel va xpnolUomoLeite TV apoloa LoTooeAida 6To Babuod mou amatteital ylo va SnULoupyroste éva
avtiypado plag mapayyehiog i Twv otolyeiwy tng ZUUPBAONG.

19. loi, Nepateia kat Aoutd HAektpovika EykAnpota

Agv eTUTPEMETAL VO KAVETE Un TIPOCHKOUGA XPHon tng mapoloag LotooeAibag petadiboviag ev yvwoeL oag Loug,
“8olpeloug immoug” (trojan horses), “okouAnKLo utoAoylotwy” (worms) Kot GAAQ KakOBouAa AOYLOWIKA i GAAQ UALKG TTOU
elval kakoBouAa 1] TExVOAOYLKA EMLTA LO. AEV ETUTPETIETAL VA ETIXELPNOETE N e€ouclodoTnévn TpooPacn 6 AUTAV TV
LotooeAiba kat otov SlaKouloTh TNG, N o€ omolovénmote GAAo Slakoplotr, umoloylotr kat Bdon dedopévwy mou
cuvbéovtal Pe TNV LoTooEASA paG. AVOAAUBAVETE TNV UTIOXPEWGON Va KNV emitebeite otnv LotooeAida péow apvnong
efumnpétnong (denial of service attack) ) péow Sraxedpuevng dpvnong e€umnpétnong (distributed denial of service attack).

H mapdfaon g UMOXpEWONG QUTAG UIOPEL VO CUVLOTA TIOWIKO adiknpa cUpdwva Ue TNV oxvouoa vopobeaoia.
Omnoladnnote tétola mopdfacn Ba avoadépetal ot apUOSLEG SLWKTIKEG apPXEG ME TG omoleq Ba ouvepyaoToUE
TIPOKELUEVOU va amokaludBei n tavtotnTa Tou NAekTpovikoL apafdtn. Ouoilwe, o mepimtwon tétolag napdfaocng, Ba
SLOKOTTETAL ApeC TO SIKAlWUA 0OC Vo XPNOLUOTIOLELTE TNV apoloa LoTooeALda.

Aev d€poupe kapia evBUVN yla omoladnmote anwAela f Inpia tuxov mpokAnBel amnod enibeon dpvnong e€unnpétnong,
100G 1} AAAov eldouc KaKOBOUAO AoYLOpLKO 1 TEXVOAOYIKA ETULRAAPBEC UALKO TO OTtoio pmopel va pooBAaAeL Tov utoAoyLoth
cag, Ta eapthpatd tou, Ta Sedopéva f kdbe dAAo LAKO Tou efattiog TG XpProng Tng mapoloag LoTooeAidag 1 ™G
tnAedpOpTWONG UALKOU TIOU TIEPLEXETAL OE QUTH 1 AVAAOYOU UALKOU GAAOU LOTOTOTIOU GTOV OTIOLO TIAPATEUTIEL N TTapoUaal
LotooeAiba.

20. Z0véeopol otny lotooeAida pog

H wotooeAiba pog pmopel va meptéxel ouvdeapoug (links) mpog AAeC LoTooEAISEC KaL TINYEG TTOU TTAPEXOVTAL Ao TPITOuG.
Ot ev AOyw oUVEEGHOL TIAPEXOVTAL ATIOKAELOTIKA LE EVNUEPWTLKO OKOTIO, EVW TO TIEPLEXOUEVO TWV €V AOYW LOTOCEAISWV N
ninywv dev Bploketal o€ kapia mepimtwaon umo Tov EAeyxo Hag. Q¢ ek TOUTOU, SeV GEPOUUE KAULA amOAUTWS eVBUVN yLa
TUXOV amwAeLa 1 {npia mou evéexopévwg mpokAnBel amo tn xprion Twv ev AOYW GUVEECUWV.



21. Fpanth Emkowwvia

H woxbouca vopoBeoia anattel oplopéveg amo Ti¢ MANPodOPLeES 1) EVNEPWOELG TIOU 0aG OTEAVOUHE va €Xouv €yypadn
popor. Otav xpnolpormoleite Tnv LotooeAida pag, amobdéxeote OTL N emkowwvio pall pag Ba yivetal kupilwg pe
NAEKTPOVLKI Hopdr). Oa EMIKOWWVOUUE pall 60C LECW EVOC Tt TOUG TPOTIOUC IOV eivat SLaB£oiol TNV LotooeAida Hog
oTnV evotnta Juxvég Epwtnoelg kat Emkowwvia i péow e-mail  Ba cog mapéxoupe MANPOdOPIEG OVAPTWVTAG
QVAKOWWOELG 0TNV LOTOCEA IS O pag. MNa cupBatikols Adyouc, CUUDWVELTE e AQUTAV TNV NAEKTPOVLKI LOPdI) ETILKOWVWVIAG
Kal avoyvwpilete OtL OAeg ol cUMPACELG, €l60TOLRCELS, TTANPODOPLEG Kal AOUTEG AVAKOWWOELG TIOU COC TIOPEXOUUE
NAEKTPOVIKA cuVASouV pe KABe VoK amaitnon BAcel tng omoilag autol tou €ldoug n MIKOWVWVIA TIPEMEL VA YIVETAL
ypamtwe. O ev Aoyw 6pog Sev Biyel Ta VORLUA SIKOULWUATA 0aG.

22. Ewbomolnoelg

'O\eg oL el6omoLAoELg TTou ameuBUvVovTaL Ao TV TAEUPA GOG TTPOG EUAG TIPETEL va UTtoBAAAOVTAL YYpAdwE oTa oToLXELL
ETUKOWVWVIAG HaG TTOU avadEPOVTaL 0ToV Op0 2 1] LECW EVOG IO TOUG TPOMOUG EMLKOWWVIAG tou elvat Stabéotpol othv
LOTOOEA SO pag oTnV evotnta ZUXVEC Epwtroelg kat Emkowwvia . Me tnv enidpUlaén Tou 0pou 21 avwTEPW Kol OTIWG
TUXOV SladopeTikd TPOPAETIETAL, EXOUME TO SIKawHA Vo oag €L80TOLOUUE €ite PEow e-mail lte otV TayUSPOULKN
SlevBuvon mou pog Swoate KATA TNV UTIOBOAN TNG mapayyeAiag oag.

H eldomoinon Ba Bewpeltal OtL £xeL MpoonkovTwe emtdoOei kat mapaindBei apéows poAG avaptnBel otnv LotooeAiba
pag f 24 WPEG UETA TNV AIMOCTOAN VO e-mail ) TPEL NUEPES armd TNV NUEPOUNVIC ATTOCTOANC OMOLAGSATIOTE EMLOTOANG.
Emapkig anodelen tng mapadoong kabe eldomoinong Ba amote)ei, o mepimtwon MOTOAAG, TO yEYOVOG OTL N eV AOyw
€MLOTOAN dEpeL T owoTth SlebBuvaon, Ta TaxUSPOULIKA TEAN Kat OTL £xeL tapadoBel oTo Tayudpoueio Kat, oTtny mepintwaon
e-mail, 6tL to ev Adyw e- mail eaTdAn otnv kabBoplopévn nAektpovikn StevBuvaon Tou TapaAfmTn.

23. Metafifaocn AKowpdtwy Kot YIOXPEWOEWY

H ZUpBaon avapeca o €0GC KoL EUAC Eival SECUEUTIKA yLa apdOTEPOUG OGO KaL YLOL TOUG OVTLOTOLXOUC SLKaloSOX0oUC Kol
€kSOXE(C pag.

Aev emutpenetal va PeTaPBLBACETE, EKXWPNOETE, XPEWOETE N SLaB£oeTe Pe AANO TPOTIO i ZUUPBaCN, 1) omoladnMoTE Ao
TO SIKOLWLATAL 1 TLG UTIOXPEWCELG OO TIOU QIOPPEOUV O QUTHY, XWPLG TNV T(PONYOUEVN YPOTTTH CUYKATABECH Lag.

AlatnpoU e TO SKalwpa va LETABLBACOUNE, EKXWPNOOUE, XPEWOOUUE, avabBéooupe pe umtepyohafia i StaBEécoupe pe
GAAO TPOTO UL ZUUBOCN, I} OTOLOSATIOTE ATIO TA SLKALWMATA 1) TG UTIOXPEWOELG MG TIOU QMOPPEOUV OO AUTHY, avd
Ao oTypUn Katd tn Sldpkela Loxvog Tng ZupPBaong. Npog anoduyr apdiBoiiwy, kabe tétola petaBifaon, ekxwpnon,
Xp€won A dAlou tuTou S1aBeon Sev Biyel T VOULUO SIKOLWUATA 00G WG KATAVOAWTH OUTE OKUPWVEL, UELWVEL 1 LUE dANO
TPOTO MEPLOPIleL OTTOLASATIOTE PNTA 1 CLWTINPN EYYUNGCN TTOU EVEEXETAL VOl 0OC EXOUE TIOPACYEL.

24, Teyovota Avwtépag Biag

Aev Ba elpaocte umohoyol fp unevBuvol yla omoladnmote aduvapia ekmANpPwong 1 KaBuotépnon otnv eKMANPWON
OTIOLWVONTIOTE €K TWV UTIOXPEWOEWV HOG BACEL plag ZUpPBaocng, mou va €xel tpokAnBel amnd yeyovota ta omola dev
UTOKEWVTOL oToV EVAOYO EAeyX0 pag (Meyovog Avwtépag Biag).

Q¢ yeyovog Avwtépag Blag Bewpeital kaBe mpdgn, yeyovdc, aduvapia mpaypatonoinong, mapdAewpn i atuxnua mov dev
UTIOKELTAL 0TOV EVAOYO EAeyXO Hag KoL TtEpNAUBAVEL GUYKEKPLUEVA (QANA OXL TTEPLOPLOTLKA) Ta €EAG:

o. Antepyieg, avtamepyieg  GAAEG CUVSIKAALOTIKEG SPAOELG.



B. Kowwvikn avatapaxn, e€€yepaon, loBoAr, Tpopokpatik eniBeon A amelAn TPOUOKPATIKAG eMiBeonc, mOAeUO (gite €xeL
KNpUXOEel eite OXL) N} AITELAN 1) TIPOETOLLOGLA YLA TTOAEO.

y. Mupkayld, ékpnén, katatlyida, MAnuuUpa, oelopd, kadilnon, erudnuia R GAAN duoikn kataotpod.

6. ASuvapia xpnong twv olénpodpouwv, mholwv, AEPOTAGVWY, UNXAVOKIVNTWY OXNUATWY i GAAWVY SNUOCLWY A LBLWTIKWY
UECWV PeTadOPAG.

€. AdSuvapia xprnong Twv SNUOCLWY N LOLWTIKWY TNAETILKOWVWVLOKWY SIKTUWV. OT.
Mpdégetg, Slatdypata, VOUOL, KAVoVIGHOL I KUBEPVNTLKOL TEPLOPLOUOL.
. KaBe amepyia, BAGBN | atuxNMa TWV OKTOTAOTKWY KoL TAXUSPOULKWVY UTINPECLWY 1 TWV AOUTWY HECWV UETAPOPAG.

H ekmAnpwon Twv UTIOXPEWOEWY pag amnd omotadnmnote TUpPBaocn Bewpeitatl dtL avactéAetal yla thv mepiodo mou
Slapkei to Meyovog Avwtépag Biag Kot 0 xpdvog yLa tnv eKMARPWON TWV UTIOXPEWCEWY oG Ba mapaTelVETAL YL XPOVLIKO
Staotnua (oo pe tn Sldpkela g ev Aoyw meptddou. Oa kataBdAoupe kdbe elAoyn mpoomdOela yia va AR&eL to eyovog
Avwtépag Biag ) va Bpolpe Abon pe tnv omola va kabiotatal Suvath n eKMARPWON TWV UTIOXPEWCEWV HaG BACEL TNG
JUpBaong mapd to Feyovog Avwtépag Blag.

25. Napaitnon anod Atkowporo

EGv omotedAmoTe Katd tn SLApKELD LoV oG pLag ZUUBaong dev emSLWEOULE TNV artd TNV MAEUPA COC AUCTNPN EKTTANPWGON
KATOLOG Omd T UTIOXPEWOELS o0a¢ oUMbwva He TNV ZUPPBaon f OMOLOUSATIOTE Oanmd TOUG TAPOVIEG OPOUG Kal
npoUmoBEoelg, n/kat edv eV KATAPEPOULE VO ALK GOULE OTIOLOSHTIOTE Ao Ta Sikalwpata i péoa Bepareiog Ta onola
Skaovpoote BAoel tng cUBAoNG A TwV Opwv AUTWY, AUTO §EV CUVIOTA MAPAITNCN KAG Ao 1) TIEPLOPLOKO TWV EV AOYW
SIKUWUATWY Kol péowv Bepameiag pag kat 6ev oag amaAlldooel amd TNV UMOXPEWON CUUHOPdWONG UE TIG €V AOyw
UTIOXPEWOELG 0.

H ek H€pPOUG pHag opaitnon amo KATOL HEMOVWHEVN aflwon §gvV CUVLIOTA KAl TAPAITNON Ao TUXOV mapouoLa afiwaon
0TO pENNOV.

Kapla ek p€poug pag mapaitnon amno onoLlovonmoTe amnod Toug apovieg Opoug 1 amo Ta Sikalwpata kat péoa Beparmeiag
Tou €XOUE amo tn ZUpPacn dev Ba Bewpeital £ykupn, mapd LOVo €Gv SNAWVETAL PNTWG OTL TIPOKELTOL YL TTaPATNOoN Kal
00 YVwoTomnoleital eyypadws, cUpdpwva pe 6oa opilovtal GTov mapandvw 0po mou adopd oTig ELbomolroeLg.

26. Pitpa MepLkiig AKupotntag

Edv kdmola apuodia apxn kabopioel OtL kamolot amnd toug apovteg Opoug i Statdgelg tng TuuBacng sivat dkupot,
TIPAVOOL I 1N ekteleoTol oe omotodnmote Babuod, oL ev Adyw opot iy Statdlelg Ba Staywpilovtat oto Babuod autod anod
TOUG UTIOAOLTTOUG OpOoUG Kot SLaTAgelg, oL omolot Ba e€akoAouBoUV va LoxUouV 0To HEYLoTOo Suvato Babuo mou emttpénetat
oo TO VOUO.

27. NARpnG Zupdwvia

OL mapdvteg Opol Omwg Kal Kabe €yypado mou pntd avadbEpetal oe autoug amoteAolV Thv MARPN cuudbwvia avapeca
pag avodoplkd PE TO QVTLKEMEVO TG KABe IUuPBaong kol avtikablotouv kaBe mponyoluevn yparth i mpodopLKkn
ocupdwvia, cuvevvonon R SLaKaVoVIoUO PeTall Hag.

Audotepol e0eig Kal ePelg avayvwpiloupe Oty yla T cuvagn TuuBacng, oudelg and epdg Baciotnke og omoladnmote
SnAwaon, €opeucn 1 UTTOOXECN TIOU TUXOV 50ONnkKe amo To £€tepo cUUPBAANOUEVO HUEPOG 1 TTOU UTtoVORBnKe PodopLKd f



YPAITA KOTA TLG METaly Hog SLampayUateUoEeLS TPV amod Ty ev Aoyw ZUpBaon, €KTog av AAwE opiletal pntd oToug
napovreg Opoug.

Kavéva pépog dev pmopei va acknoet péco Bepareiag og 6,tL adopd ornotadnmote Peudr) SAAwaoN mou €yve arnod To £TEpO
UEpOg, eite MPodopLKWG elte yparmtwe, mpv ard TNV nuepounvia tng k&b TVuPBacng (ektdg av n Yeudng SHAwaon €ytve
pe 86Mo) kat n doknon péowv Bepareiag anod to aAo pépog Ba emTpénetal HOVO yLa TUXOV mapdpacn thg ZUpBaong,
OMwG TPOPAEMETAL 0TOUG TTAPOVTEG OpOUgG.

28. To Awkaiwpad poag yia Tpomomnoinon twv Napoviwv Opwv
Alatnpolpe Tto OSikaiwpo avaBewpnong kat Tpomomoinong Twv  mapdviwv Opwv  avd TGoo  OTLYUA.

Tn XPOVIKA OTLyHH TIOU TapayyEAVETE TIPOLOVTA ATO EUAC ) TTOU KAVETE XPHON AUTAG TNG LOTOoEALSAC, UTIOKELOOE OTLG
€KAOTOTE LOXUOUOEG TIOATIKEG Kol Opoug HaG, EKTOC GV QTOLTEITOL N OTIOLASATIOTE TPOTOTOINGN TWV GUYKEKPLUEVWY
ToALTIKWY, Twv Opwv pag f tng MoAwtkn Mpootaciog AMopprRTou va tpayaTomnoLeital St vouou ) KuBepvnTikig apxic,
TeplmTwaon Kot otnv omoia oL TuXOv aAlayég Ba LoxUouV Kal yia TIG tapayyeAieg ou eiyate UTTOBAAEL TPOYEVESTEPQ TWV
aAAaywv.

29. Aikato kat Awkatodocia

H xprion t¢ totooeAidag pog kabwg Kal ot TUMBACELS yLa TNV ayopd MPOLOVIWY LECW aUTAC SLEmovtal amd To EAANVIKO
Sikato.

KaBe Sladopd mou PoKUTITEL Ao 1) OXETIIETAL UE TNV XPrON TNG LOTOCEALSAC 1 TIC €V AOYWw ZUMPBACELS, UTTOKELTAL OTNV
un amokAeloTikn Sikatodoaoia twv EAANVIKWY Sikaotnpiwy.

Edv cuvarmrtete cUPPAON WG KAtavalwthg, N v Aoyw pritpa dev Biyel o€ Kapia MepiMTwon Ta VOULUA SIKAULWLOTA 0ag.
30. Zx0Ata Ko Npotaoelg

To oxOALa KAl OL T(POTACELG 0ag €lval MAVIOTE UTPOOSeKTa. MapaKAAOUUE OTWG HOG QMOCTEIAETE T OXOALA KAl TLG
TIPOTAOELG OO OTO OTOLXELQ ETUKOWVWVIAG LOG TTIOU avadEPOVTaL 6ToV OP0 2 ) LECW EVOE ATIO TOUG TPOTIOUG ETKOWVWVIAG
mou elvat StaBéotpol oTnv LoTooeAiSa pag TNy evotnta ZuxveG Epwtnoelg kat Emkowvwvia.

Av cav KatavoAwTtrg Bewpeite OTL Ta SIKALWUOTA oag £XOUV TtopaBLacTtel, umopeite va ansuBUVETE Ta MapAnova cag o
EUAC eyypAdwG OTA OTOLKELA ETILKOWWVING TTOU avadEpovTal oTov 0po 2 | HECW EVOC OO TOUG TPOTIOUC ETILKOWWVING
mou eival Stabgoipot otnv LotooeAida pag otnv evdtnTa UXVEG EpwTroelg Kat Emkowwvia pe otoxo pia eEwdLkaoTikn
Steubétnon.

310 (610 MAaiolo, av n ayopd peTall NUWV EXEL TPAYUATOTONOEL HECW TNG LOTOGEAISAG LOG, CAG EVNUEPWVOULE, OTIWG
€MITAo0eL 0 Eupwmaikdg Kavoviopdg 524/2013, 6t SikalovoBe va avalntroete tnv SteubETnon TG KATAVAAWTIKAG 00G
Stadopdc pall pag péow tng Stadiktuakng mAatdopuag efwdikaotikig Steubétnong Sladopwv otn SlevBuvon
http://ec.europa.eu/consumers/odr/.

TeAevtaia Evnuépwon: 13/11/2025
NMAPAPTHMA

Dopua Yravaxwpnong



(cupMANPWOoTE Kal eMLOTPEYTE AUTAY TNV GOpUA, LOVO

av emBUUEiTE VoL UTIAVOXWPHOETE Ao Tt ZUpPoon)

Mpog tnv: “ITX EAAAZ MONOMPOZQMH A.E.», Aettoupywvtag umd to eumoptkd onua STRADIVARIUS, StevBuvon:
Ytadiov 59, ABrva, Ap.l.E.MH 000935101000, tnA. 00302109696440, e-mail: contact.gr@stradivarius.com.

Ala TNG mMapoloNG 0ag YVWOTOMOLW OTL UTIOVOXWPW OO AUTAV TN cUUBAcn TIWANGCNG OE OXECN HE TA TMAPAKATW ayadd:
Huepopnvia mapayyeMag/mapdSoons (*) i e

'OVOUA KATOVAAWT e

ALEVBUVON KATOVOAWT e eeenecaees

Yrnioypaodr KatavaAwt (Lévo oe mepintwon mou auth N GOppa UTTOBAANETAL GE YPATTTI) LOPDN ) uerererreereieeereireersieeereireenans
HUEPOUNVIOL coeeeeeeeee e

(*) Alaypadte avtiotolxwg



